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OHVVDJH IURP OHDGHUVKLS

OHVVDJH IURP OHDGHUVKL

"HOFRPH WR RXU 7TUDQVSDUHQF\ 5HSRUW

,QWURGXFWLRQ

‘H DUH SOHDVHG WR SUHVHQW RXU 7UDQVSDUHQF\ 5HSRUW IRU

GR WR PDLQWDLQ KLJK TXDOLW\ LQ RXU $VVXUDQFH SUDFWLFH WR F
VRFLHW\ 7KLV SXUSRVH ZH IXOILOO E\ HQVXULQJ WKH UHOLDELOLW\
SUHSDUHG E\ RXU FOLHQWY O LQ HYHU\ HQJDJHPHQW DQG HYHU\ GD!

7KH SXUSRVH RI D WUDQVSDUHQF\ UHSRUW LV WR JLYH \RX DV H[WH!
FRPSDQ\ V RSHUDWLRQV ZLWK D IRFXV RQ PDWWHUV DIIHFWLQJ WKF
VIVWHP LQGHSHQGHQFH DQG PRUH

7KH UHSRUW GHVFULEHV RXU ZRUN ZLWK JRYHUQLQJ GRFXPHQWYV V\
SURPRWH D TXDOLW\ FXOWXUH DW DOO OHYHOV ZLWKLQ RXU RSHUD\
DOVR LQFOXGHV WKH FRPSDQLHYV ZKHUH ZH DUH DSSRLQWHG DV DXG
DGYLVRU\ DFWLYLWLHV LQ RXU $VVXUDQFH SUDFWLFH

H KDYH SUHSDUHG WKLV 7UDQVSDUHQF\ 5HSRUW LQ UHVSHFW RI Wl
LQ DFFRUGDQFH ZLWK WKH UHTXLUHPHQWYV RI $UWLFOH RI WKH (8

7TUXVW LV DW WKH FRUH RI RXU RSHUDWLRQV

%XVLQHVYVY DQG VRFLHW\ FRQWLQXH WR EH VWURQJO\ DIIHFWHG E\ J}
FOLPDWH FKDOOHQJHYV LQVWDELOLW\ LQ JOREDO DQG UHJLRQDO SR
UHFHVVLRQ LQ ODUJH SDUWV RI WKH ZRUOG 7KH FKDOOHQJHV LQ R)
VLIQLILFDQW $JDLQVW WKLV EDFNJURXQG ZH DW 3Z& FRQWLQXH W|I
KLIJIK OHYHO RI WUXVW LQ RXU ILQDQFLDO VI\VWHP DQG VXSSRUWLQJ
ZHOO DV LQ WKH ILJKW DJDLQVW ILQDQFLDO FULPH )RU XV DQG IRU
VRFLHW\ LV WKH NH\ WR VXFFHVV I ZH PDQDJH GHYHORS DQG VWU
SXUSRVH WR EXLOG WUXVW LQ VRFLHW\ DQG VROYH LPSRUWDQW SU

2XU VWURQJ FRPPLWPHQW WR TXDOLW\

‘H NQRZ WKDW WUXVW UHTXLUHV FRQWLQXRXV KDUG DQG IRFXVHG Z

WUXVW LQ RXU ZRUN 2XU FRPSDQ\RV SXUSRVH DQG VWUDWHJ\ DUH

FRPPLWPHQW WR PDLQWDLQLQJ WKH KLJKHVW TXDOLW\ LQ WKH $VVX
LQYHVW LQ QHZ WHFKQRORJ\ DQG SURPRWH LQQRYDWLRQ
UHVRXUFHV WR HGXFDWLRQ DQG WUDLQLQJ IRU RXU HPSC

,Q GRLQJ VR ZH WDNH UHVSRQVLELOLW\ IRU PHHWLQJ FK
E\ FRQWLQXRXVO\ LPSURYLQJ WKH TXDOLW\ RI RXU DVVXL
PDLQWDLQV RXU DELOLW\ WR IXOILOO RXU SXUSRVH E\ DC
DQG PDLQWDLQ RXU FRPPLWPHQW WR WKH SXEOLF LQWHU

7RIHWKHU ZLWK RXU FOLHQWY DQG RWKHU RUJDQL]DWLR
ZLOO WLUHOHVVO\ FRQWLQXH WR ZRUN WR FUHDWH WUXYV
RZQ RSHUDWLRQV RXU FOLHQWV EXVLQHVVHV DQG LQ V
Rl WKH PRVW HVVHQWLDO FKDUDFWHULVWLFV DUH RXU W

6WRFNKROP 2FWREHU

+HOHQD .DLVHU GH &DUROLYV
0DQDJLQJ 'LUHFWRU DQG 7THUULWRU\ 6HQLRU 3DUWQHU 763
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OHVVDJH IURP OHDGHUVKLS

$ PHVVDJH IURP RXU $NH\DGHIQ FH

2XU DVVXUDQFH SUDFWLFH LQ 6ZHGHQ SURYLGHYV VHUYLFHV LQ ILQD
VHUYLFHVY WR FRPSDQLHV RUJDQL]DWLRQV DQG WKH SXEOLF VHFWR
DURXQG HPSOR\HHV $IWHU WKH GLYHVWPHQW RI SDUWV RI RXU
DXGLW ILUP LQ 6ZHGHQ HIIHFWLYH IURP -XO\ ZH KDYH DERXW
$VVXUDQFH SUDFWLFH

2XU PDLQ WDVN ZLWKLQ WKH $VVXUDQFH SUDFWLFH LV WR FUHDWH \
WKH UHOLDELOLW\ RI ILQDQFLDO DQG QRQ ILQDQFLDO LQIRUPDWLRQ
DXGLWRUV ZH DOVR LGHQWLI\ DUHDV RI ULVN DQG DUHDV IRU GHYH!
,W DOO VWDUWYV ZLWK TXDOLW\

4XDOLW\ LV RQH RI WKH PRVW LPSRUWDQW DVSHFWYV IRU XV ZKHQ St
FOLHQWY 2XU UHSXWDWLRQ IRU PDLQWDLQLQJ JRRG TXDOLW\ LV ED

Y ‘HUHFUXLW DQG WUDLQ TXDOLILHG DQG PRWLYDWHG SHRSOH

Y 'H SURYLGH RXU SHRSOH ZLWK D ZHOO WKRXJKW RXW DQG IXQFW
WKH ODWHVW DYDLODEOH WHFKQRORJ\

Y :HRSHUDWH D VI\IVWHP RI TXDOLW\ PDQDJHPHQW 6R40 IRFXVHG F
WLPHO\ TXDOLW\ LPSURYHPHQW

%DVHG RQ ,640 ,QWHUQDWLRQDO 6WDQGDUG RQ 4XDOLW\ ODQDJHP
FRQWLQXRXVO\ ZRUN ZLWK ULVN PDQDJHPHQW WR VXSSRUW RXU FRC
RXU RUJDQL]DWLRQ DQG UHJXODUO\ XSGDWH SURFHVVHYV DQG URXW
XQGHUVWDQG WKH LPSDFW RI QHZ DQG FKDQJLQJ UHTXLUHPHQWY D(
UHVSRQVH DQDO\VLV

7KLV SURFHVV DOORZV XV WR HYDOXDWH LGHQWLILHG GHILFLHQFLH
LQFOXGHV WKH HIITHFWV ERWK LQGLYLGXDOO\ DQG LQ DJJUHJDWH V
UHSRUW UHPHGLDO DFWLRQV WDNHQ :H GR WKLV RQ DQ RQJRLQJ EL
ZRUN ZLWK TXDOLW\ DQG ULVN LV DSSURSULDWH DQG HIIHFWLYH IRL
‘H LQYHVW LQ TXDOLW\ WR PHHW QHZ GHPDQGYV
2YHU WKH SDVW ILYH \HDU SHULRG ZH KDYH VHHQ FRQWLQXHG DQG
DQG UHJXODWLRQV LQ VHYHUDO DUHDV VSHFLILFDOO\ DURXQG VXV\
EDQNLQJ DQG ILQDQFLDO VHFWRU DQG WKH SXEOLF VHFWRU 7KHUH
DXGLWLQJ VWDQGDUGV ZLWK QHZ UHTXLUHPHQWY RQ WKF
FRQVHTXHQFH LV WKDW VHQLRU DXGLWRUV DQG VWDII PX
HQJDJHPHQWY WR FRPSO\ ZLWK LQFUHDVHG UHJXODWRU\ T

2XU FOLHQWY UHTXLUH VXSSRUW ZKHQ IDFHG ZLWK VHYHU
GLUHFWLYHV WKDW KDYH HITHFWV RQ WKHLU EXVLQHVV DC
DIIHFWLQJ RXU FOLHQWY LQFOXGH DUHDV VXFK DV '25% 'L
DQG WKH 1,6 'LUHFWLYH DQG WKH FKDQJLQJ UHJXODWRU'
6XVWDLQDELOLW\ 5HSRUWLQJ 'LUHFWLYH :H DV DXGLWR!
LQYHVW KHDYLO\ WR VWD\ RQ WRS ZKHQ LW FRPHV WR WU
HPSOR\HHV WR FRQWLQXH WR EH UHOHYDQW WR RXU FOLH
WKURXJK GHYHORSLQJ DQG LQWURGXFLQJ QHZ WHFKQROR
WR EH DEOH WR UHDOL]H WKH RSSRUWXQLWLHV IRU LQFUH

$V H[DPSOHV ZH KDYH ZRUNHG ZLWK WUDLQLQJ DQG XSVN
UHJXODWRU\ FKDQJLQJ DUHD &65' IRU WKH ZDYH FRPE
LPSOHPHQWLQJ D WRRO DQG SURFHVVHV IRU VDIH DSSOLF
$VVXUDQFH SUDFWLFH
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OHVVDJH IURP OHDGHUVKLS

I1H[W *HQHUDWLRQ $XGLW SDYHV WKH ZD\ IRU WKH IXWXUH
$QRWKHU VLIJQLILFDQW DUHD RI FRQWLQXRXVY GHYHORSPHQW LV RXL
*HQHUDWLRQ $XGLW 1*$ ZKLFK DLPV WR HQDEOH XV WR LQWURGXF
WKDW DUH DGDSWHG WR SURYLGH VLIJQLILFDQWO\ EHWWHU GHOL
HPSOR\HHV FROODERUDWLQJ LQ QHZ ZD\V DQG XVLQJ QHZ WHFKQROI
FOLHQW EHQHILW IURP RXU DVVXUDQFH VHUYLFHV 1*$ ZLOO SURYLG
VHFEXUH ZD\V WR ERWK PDNH GHFLVLRQV DQG GRFXPHQW WKH ZRUN
RI WKLV LV WKDW ZH HQVXUH WKDW TXDOLW\ DVSHFWV DUH EXLOW L
HITLFLHQF\

1*$ UHTXLUHV FRQVLVWHQWO\ VWDEOH DQG KLJK TXDOLW\ LQ RXU G
LQ 6BRXWKHUQ 6ZHGHQ 6'& DQG RXU ,QGLD $FFHOHUDWLRQ &HQWHU
EXLOGLQJ DQG PDLQWDLQLQJ RXU DELOLW\ WR GHOLYHU DW WKH UL
\HDUV ZH KDYH FRQWLQXHG WR LQFUHDVH WKHUHIRUH RXU FRRSHUD
L 1%8&

7KH $VVXUDQFH SUDFWLFH LV D NH\ FRUQHUVWRQH WR RXU ILUPRYV \
PDLQWDLQ RXU ILQH EUDQG RI TXDOLW\ RQ WKH 6ZHGLVK PDUNHW 2
LV WKH RQO\ ZD\ WR GHYHORS DQG PDLQWDLQ RXU UHSXWDWLRQ

'DQLHO $0JRWVVRQ
7THUULWRU\ $VVXUDQFH /HDGHU 7%/
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2XU DSSURDFK WR TXDOLW\

2XU DSSURDFEXOWW \

,QWHUQDWLRQDO 6WDQGDUS VSHEXDGLWFXV RQ DXGLW T
ODQDJHPHQW ,640 DFURVV WKH 1HWZRUN

,Q '"HFHPEHU WKH ,QWHUQDWERQ DO SFXGWYRQNBY $VVXUDQFH 40¢
DQG $VVXUDQFH 6WDQGDUGYV % R DWIEP H % REXA

DSSURYHG DQG UHOHDVHG WKUHHtHH QHYHDQ G JUKIYIR H&DOLW\ ZRUN LV
VWDQGDUGY WKDW VWUHQIWKHQZRQ® ZRGGEHR QMW BZE LW LV ZKDW R>
ILUPRY DSSURDFK WR TXDOLW\ POQDKIWBMHAWSHFW RI XV

LOQFOXGLQJ ,640 7KLY VWDQGDUG ZKLFK

EHFDPH HIIHFWLYH '"HFHPEHU
DOO ILUPV WR KDYH GHVLJQHG D
WKH UHTXLUHPHQWYV RI WKH VWD
HYDOXDWH WKHLU VA\VWHP RI TXD
6R40 XQGHU WKH QHZ VWDQGDU
'"HFHPEHU

HUYLFHV LQ DQ HIIHF
WV WKH H[SHFWL

H
RWKHU VWDNHKROGH
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,640 LV DQ REMHFWLYHV EDVHGEXYS
H[SHFWV ILUPV WR KDYH DQ 6R40_W
LQ D FRQWLQXRXV DQG LWHUDWLYH
LQWR FRQVLGHUDWLRQ WKH FRQGL
FLUFXPVWDQFHV DFWLRQV DQG LQ
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hWRPv v DQG UHTXL
PRGHO IRU TXDO
Z& ILUPV WKDW L¢
PHQW LQWR EXVLQ
GH ULVN PDQDJHPF
YHUDOO TXDOLW\
HULHV RI XQGHUC
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UHVSRQVLELOLWLHY DURXQG PR(%
UHPHGLDWLRQ HPSKDVLVLQJ M/Ky
SURDFWLYH UHDO WLPH PRQLWR
D PRUH HIITHFWLYH HIILFLHQW DS

EMHFWLYHY DQG HDF
FDXVH DQDO\VLYV SURFHVV DQ(B\Nk

v VLIQHG DQG RSHUDW
HITHFWLYH UHPHGLDWLRQ RI GHILFLHQFL
RY OO TXDOLW\ REMHFWLYH ZKL

,640 VWDWHV WKDW WKH REMHFRMVHHWLRIJWKKHIREMHEFWLYHY DQG UH
WR GHVLJQ LPSOHPHQW DQG RSH&MDWH LD/QDFKAHYHG ZLWK UHDVRQD
WKDW SURYLGHV WKH ILUP ZLWK RDNA\DMRIQPAEDO H

DVVXUDQFH WKDW
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Y 7KH ILUP DQG LWV SHUVRQQHO IXOILO WKHLU
UHVSRQVLELOLWLHY LQ DFFR!!=NhACU 71 WK
SURIHVVLRQDO VWDQGDUGYV I

FRQGXFW HQJDJHPHQWYV LQ D 406( IUDPHZRUN
VXFK VWDOGDUGY DOG UHTXL /R KDYH WKH QHFHVVDU\ FDSDELC

RUJDQLVDWLRQ DQG WR GHSOR\ R

Y (QJDJHPHQW UHSRUWYV LVVXH FRQVLVWHQWO\ XVH RXU PHWKRGI
HQJDJHPHQW SDUWQHUV DUH pDQG WHFKQRORJ\ WR GHOLYHU VH
WKH FLUFXPVWDQFHV DQG HIILFLHQW PDQQHU WR IXOIL(

LQWHUHVW LV VHUYHG E\ WKH F
SHUIRUPDQFH RI TXDOLW\ HQJDJHPHQWY DQG WKDW
WKLV LV HQDEOHG E\ DQ HIIHFWLYH 6R40
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2XU DSSURDFK WR TXDOLW\

,QWHJUDWHG DQG DOLJQHG LQ WKKHUAXBK@LAD\0ODQDJIHPHQW 3URFHVV
DQG DOLJQHG LQ WKH ULJKW ZD\7KkH DFKLHYHPHQW RI WKHVH REMHF
2XU 6R40 LQFOXGHV TXDOLW\ REMREWRY WY& EPYW PHbHloLw\ PDQDJIHP
LGHQWLILHG ITURP WKH IROORZLQ}FRPPRRHIOMY REG E\ RXU ILUP DQ
,640 DV ZHOO DV DQ\ DGGLWLRQDDPBEMEKWY YHYVLQHVV SURFHVV R

WKH 3Z& 1HWZRUN KDV LGHQWLIL WQ WKV 38&( vwDIl 7KLV TXDOLV
IUDPHZRUN SURFHVV LQFOXGHYV

Y *RYHUQDQFH DQG OHDGHUVKLS | GHQWLI\LQJ ULVNV QRW DFKLHY
Y 5HOHYDQW HWKLFDO UHTXLUHPHB®WNHFWLYHYV

Y $FFHSWDQFH DQG FRQWLQXDQFHFIVEdREW DQRG LPSOHPHQWLQJ
UHODWLRQVKLSY DQG VSHFLILF HOR DMK PYWBVYVHG TXDOLW\ ULV

Y (QJDJHPHQW SHUIRUPDQFH Y PRQLWRULQJ WKH GHVLJQ DQG R
HITHFWLYHQHVY RI WKH SROLFLH

SURFHGXUHV WKURXJK WKH XVH

Y ,QIRUPDWLRQ DQG FRPPXQLFDWLR@QWHIJUDWHG PRQLWRULQJ DFWL
DO WLPH DVVXUDQFH DV ZHO(

UH
7R KHOS XV DFKLHYH WKHVH REMHFW%%U%S\L/}IL VVXUDQFH TXDO
IHWZRUN LQYHVWYV VLIJQLILFDQW UHVRXUFHV LQ WKH

FROQWLQXRXV HQKDQFHPHQW RI TKDBRRWbHbRYR¥VRXUWPSURYLQJI WKH
QHWZRUN 7KLV LQFOXGHYV KDYLQJ PVHWRRORUTKBDOYRXHPHQW DUH L
LQIUDVWUXFWXUH VXSSRUWHG E\ WRHWRMRAYL SHRBBW FDXVH DQDOW
XQGHUO\LQJ WRROV DQG WHFKQRORWR SOMHBRROWLRRHHPHGLDO DFWL

QHWZRUN OHYHO DQG ZLWKLQ RXWJ 1§ FpRSEVkLQJs D TXDOLW\ UHOD
SURJUDPPH RI FRQWLQXRXV LQQRYDYYRB XK OWDELOLWAHWD PHZRU
LQYHVWPHQW LQ RXU WHFKQRORJI\ ZKHPE&[SHFWDWLRQV RI H[SHFV
LHWZRUNRV *OREDO $VVXUDQFH 4XBQLY "§4UV DOG RXWFRPHV DOC
RUJDQLVDWLRQ DLPV WR VXSSRUW 3Z&:NYRMLQrwDWLRQV WKURXJIK
SURPRWLQJ HQDEOLQJ DQG FROWLOXBXYOdQVSDUHOW XVH LQ DSS!

LPSURYLQJ $VVXUDQFH TXDOLW\ WKYRX}K il HF MY Hp oG FDUHHU St
SROLFLHV WRROV JXLGDQFH DQG VAUWHPVRE{YHG WR

IXUWKHU SURPRWH DQG PRQLWRU TXDOLW\ DQG WR
EXLOG DQ DSSURSULDWH OHYHO. P! ERPOMIVIWUAOEL 1O
ZKDW ZH GR

Y S5HVRXUFHV

7KLV LQYROYHV WKH LQWHJUDWH
4XDOLW)\ ,QGLFD®RWGTWBRODLMP\ WR
LVVXHV 5HDO 7LPH $VSAXHNDHQFW W
TXDOLW\ LVVXHV 5RR\U HRDKRR $Q
TXDOLW\ LVVXHV DQG D 5HFRJQLW
$FFRXQWDELOLW\HWWWBPERRVK WR
FRPPXQLFDWH DQG XDHLIQVR UF H
EHKDYLRXUV FXOWXUH DQG DFWL

7TKHVH HOHPHQWY KDYH EHHQ L(
DOLJQHG E\ RXU QHWZRUN WR F!
FRPSUHKHQVLYH KROLVWLF DQC
TXDOLW\ PDQDJHPHQW IUDPHZR
ILUP WDLORUV WR UHIOHFW RXU
FLUFXPVWDQFHV (DFK ILUP LV L
XWLOLVLQJ WKH UHVRXUFHYV SUE
QHWZRUN DV SDUW RI RXU HIIRU
WR PHHW WKH H[SHFWDWLRQV R o oo .
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2XU DSSURDFK WR TXDOLW\

2XU ILUPBYV 6\WWHP RI 4XD
ODQDJHPHQW

2XU VAIVWHP RI TXDOLW\ PDQDJHPHQW Z6RWOFKDQJLQJ TXDOLW\ ULVN)
PXVW EH GHVLJQHG LPSOHPHQWHG DFEXGE HRBIHUDRQ®RU PRUH RI WKH
RQ DQ RQJRLQJ EDVLV WR DFKLHYH RENHHTFX\MCLCY IHW\

REMHFWLYHV 7KLV RQJRLQJ SURgH\é\QE%Sf'Q\;(%VWKH DVVHVVPHQW F
PRQLWRULQJ DVVHVVLQJ HYDOXDWLQJ U \SBE\\M_\QJ

DQG EHLQJ UHVSRQVLYH WR FKDQJHV LQ TXDOLW\

ULVNV GULYHQ E\ WKH ILUPRV LQWHKKORIHYVQWRHWKHUGBWYWLIQ RI WKF
HQYLURQPHQW 7KLV LV RXU 4XDOLWRHDQILIRPHGMWRJI WKH ULVN UHV:!

SURFHVV 403 $ TXDOLW\N ULVN LV RQH WKDW KDV

2XU IRFXV RQ TXDOLW\ PDQDJHPBP&®WVILNE WKIWAMHRR BFFXUULQJ DQG LQ
QRW WR DSSO\ SUHVFULEHG UXOHRPBO DWMRQ GLWK RWKHU TXDOLW
GHVLJQ DQG LPSOHPHQW ULVN UBRGYRIGVHY ZRLIFKEW WKH DFKLHYHPH
DUH ILW IRU SXUSRVH WR PDQDJH RWKH TXDAMXHIREMHFWLYHV
LGHQWLI\ LQ RXU RZQ ULVN DVVHVVPHQW DQG

DFKLHYH WKH TXDOLW\ REMHFWLYHV WDNLQJ LQWR
FRQVLGHUDWLRQ WKH FRQGLWLRQV HYHQWYV

FLUFXPVWDQFHYV DFWLRQV DQG RU LQDFWLRQV WKDW

PD\ LPSDFW RXU 6R40

2XU ULVN DVVHVVPHQW SURFHVYV

7KH SDVW VHYHUDO \HDUV KDYH VHHQ

XQSUHFHGHQWHG FKDOOHQJHV DQG RXU ILUPRYV

6R40 KDV KHOSHG XV QDYLJDWH DQG UHVSRQG WR

WKH LPSDFW WKDW LGHQWLILHG IDFWRUV KDG RQ RXU
DELOLW\ WR DFKLHYH WKH RYHUDOO DVVXUDQFH TXDOLW\
REMHFWLYH WR GHOLYHU TXDOLW\ DXGLW
HQJDJHPHQWYV

2XU 6R40 LQFOXGHYVY WKH SHUIRUPDQFH RI D ULVN
DVVHVVPHQW RYHU WKH TXDOLW\ REMHFWLYHV
LGHQWLILHG LQ WKH 406( IUDPHZRUN :H

FRQVLGHU KRZ DQG WKH GHJUHH WR ZKLFK D
FRQGLWLRQ HYHQW FLUFXPVWDQFH DFWLRQ RU
LQDFWLRQ PD\ DGYHUVHO\ DIIHFW WKH DFKLHYHPHQW
RI WKH TXDOLW\ REMHFWLYH ZKLFK PD\ UHVXOW LQ
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2XU DSSURDFK WR TXDOLW\

NH\ IDFWRUV LPSDFWLQJ RXL
7KLV \HDU ZH KDYH VHHQ YDULF
RXU 6R40 EXW LQ SDUWLFXODU
PHDQLQJIXO FRQGLWLRQV HYHC
DFWLRQV DQG RU LQDFWLRQV W
QHFHVVLWDWHG FKDQJHV WR RX

Y *HQS$, LV DUWLILFLDO LQWHO!
DQG WUDLQHG WR FUHDWH H
VXPPDULVH RU DQDO\VH WHIV
LPDJHV YRLFHV DQG PRUH &
FRQYHQWLRQDO $, JHQHUDW
PRUH VFDODEOH DQG HDVLHU

$LP WR B3UHGLFW $VVXUDQFH 4XD
,QGLFDWRUYV

‘H KDYH LGHQWLILHG D VHW RI $V°
,QGLFDWRUV $4,V WKDW VXSSRU'
OHDGHUVKLS WHDP LQ WKH HDUO\
SRWHQWLDO ULVNV WR TXDOLW\ |
SUHGLFW TXDOLW\ LVVXHV 7KLV T
DQ HVVHQWLDO SDUW RI RXU 6R40
SURYLGH D NH\ WRRO LQ WKH RQJ
DQG FRQWLQXRXV LPSURYHPHQW

VHFXUH HIIHFWLYH XVH W\SLFDOO\ UHTXLUHV
ERWK XSVNLOOLQJ DQG ULJRURXV RYHUVLJKW
‘H KDYH GHVLIJQHG RXU 6R40 WR HQDEOH

WKH XVH RI *HQ$, WR HQKDQFH WKH TXDOLW\
HITLFLHQF\ DQG HIIHFWLYHQHVY RI DVVXUDQFH
HQJDIJHPHQWY E\ OHYHUDJLQJ VSHFLDOLVHG
3Z& GHYHORSHG WRROV :H PDQDJH TXDOLW\
ULVNVY DVVRFLDWHG ZLWK WKH XVH RI *HQ$, E\
HQVXULQJ WKDW RXU UHVRXUFHYVY DUH
DSSURSULDWHO\ WUDLQHG ERWK LQ WKH XVH RI
*HQ$, EXW DOVR KRZ WR PDQDJH ULVNV
DVVRFLDWHG ZLWK UHO\LQJ RQ LQIRUPDWLRQ
UHFHLYHG WKDW KDV EHHQ FUHDWHG RU
WUDQVIRUPHG ZLWK WKH KHOS RI *HQ$,

Y (QVXULQJ WKHDBLEIRMSRVLWLRQ RQ
HQJDJHPHQWYV ZLWK VLJQLILFDQW ULVN WR WKH
ILUP V UHSXWDWLRQ KDV EHHQ DQ DUHD RI
IRFXV ZLWKLQ RXU 6R40 GXULQJ WKH \HDU
(QKDQFHPHQWYV KDYH EHHQ PDGH WR WKH
SURFHVV RI DVVLJQLQJ DXGLW HQJDJHPHQW
WHDPV LQFOXGLQJ WHDPV EHLQJ JLYHQ
VXIILFLHQW WLPH WR FRQVLVWHQWO\ SHUIRUP

HQJDJHPHQWYV LQ DFFRUGDQFH ZLWK LQWHUQDO
SURFHGXUHV (QVXULQJ DGHTXDF\ DQG
FRQVLVWHQF\ LQ WHDP FRPSRVLWLRQ KHOSV XV
DFKLHYH RXU TXDOLW\ REMHFWLYHV IRVWHUV D
FXOWXUH RI TXDOLW\ EHKDYLRU DQG VXSSRUWYV
RXU ILUP V FRPPLWPHQW WR GHOLYHU KLJK
TXDOLW\ VHUYLFHV

3Z& 6ZHGHQ _ 7UDQVSDUHQF\ UHSRUW



2XU DSSURDFK WR TXDOLW\

7KURXJKRXW WKLV WUDQVSDUHQEXW HPRRUW RIH XDPAG UHPHGLDWLR
SURYLGHG LQVLJKW LQWR WKH SRBREHYY poa

SURFHGXUHV ZH KDYH GHVLJQHG QA MGHBHDWHRR ORQLWRIULQJ IRXC
DQG DUH RSHUDWLQJ WR UHGXFHZt KiP ¥ IcAIMF VU EVGVWKH WASHV RI
ZH KDYH LGHQWLILHG WR DQ DFFRMdWHEOH CRRLY BRI RXU ILUP KI

KHOS XV DFKLHYH UHDVRQDEOH BVVRUHPORYWHEGHRQWKH/H RSHUDWLQ
ILUPRV 6R40 UHOHYDQW DQG UHOLDEOH LQIRUPD

ILUPRV 6R40 DQG WR KHOS XV WDNF
$V PHQWLRQHG DERYH VRPH RI RXUSRQLFEVWNPRG LeHowLILHG GH

SURFHGXUHV DUH SURYLGHG E\ Wi 378 LW ARYNWKRVH GHILFLHQF

ZKLFK ZH KDYH DVVHVVHG WR GHBV&GUFEQLQQH WEIDIYIVO\ EDVLYV
WKHVH UHVREK DBPEFSWWRSULDWH IRU XVH DV SDUW

RI RXU 6R40 DQG LQ WKH SHUIRUPBQYRP RRUW WKH WLPHO\ DQG HIIHF
HQJDJHPHQWY 7KH IROORZLQJ VHHWHRBOWVRURKR! LGHQWLILHG GHIL

UHSRUW FRYHU WKH IROORZLQJ ,d4bP KO &HWLIQHG LPSOHPHQWHG
REMHEWLYHV RSHUDWLQJ D URRW FDXVH DQDO\VL

GHVFULEHG IXUWKHU RQ SDJH
Y &XOWXUHV DQG YDOXHV O *RYHUQDQFH DQG

OHDGHUVKLS UHOHYDQW HWKifthdQIRUPDWLRQ JDWKHUHG IURP
UHTXLUHPHQWY DFFHSWDQFHPRQEWRULQJ DQG UHPHGLDWLRQ SL
FRQWLQXDQFH RI FOLHQW UHGbWKRRWKHYWREEFHY RI LQIRUPDW
VSHFLILF HQJDJHPHQWYV HIWHUQDO UHYLHZV LV XVHG WR Kt
RXU 6R40

Y 2XU SHRSOH O +XPDQ UHVRXUFHV

Y 2XU DSSURDFK O ,QWHOOHFWXDO DQG
WHFKQRORJLFDO UHVRXUFHV HQJDJHPHQW
SHUIRUPDQFH LQIRUPDWLRQ DQG
FRPPXQLFDWLRQ

3Z& 6ZHGHQ _ 7UDQVSDUHQF\ UHSRUW



2XU DSSURDFK WR TXDOLW\

6WDWHPHQW RQ HIIHFWLY
6\VWHP RI 4XDOLW\ ODQDJ

'XULQJ WKH \HDU ZH FRPSOHWHG RXU HYDOXDWLRQ RI WKH ILUPRV "
,640 2Q EHKDOI RI "KUOLQJV 3ULFHZDWHUKRXVH&RRSHUV $% +HOF
3DUWQHU DQG 0DQDJLQJ 'LUHFWRU KDV HYDOXDWHG ZKHWKHU RXU
DVVXUDQFH WKDW

Y 7KH ILUP DQG LWV SHUVRQQHO IXOILOO WKHLU UHVSRQVLELOLWL
DQG DSSOLFDEOH OHJDO DQG UHJXODWRU\ UHTXLUHPHQWYV DQG
VXFK VWDQGDUGY DQG UHTXLUHPHQWYV DQG

Y (QJDJHPHQW UHSRUWYV LVVXHG E\ WKH ILUP RU HQJDJHPHQW SDU
FLUFXPVWDQFHV

%DVHG RQ DOO WKH UHOHYDQW LQIRUPDWLRQ RI WKH ILUPRYV 6R40 |
3DUWQHU DQG 0DQDJLQJ 'LUHFWRU EHOLHYH H[FHSW IRU PDWWHUV
WKDW KDYH D VHYHUH EXW QRW SHUYDVLYH HIIHFW RQ WKH GHVLJQ
6R40 WKDW RXU 6R40 SURYLGHV XV ZLWK UHDVRQDEOH DVVXUDQFH
QRWHG DERYH KDYH EHHQ DFKLHYHG

$OWKRXIK WKH UHVXOWYV IURP RXU HQJDIJHPHQW OHYHO UHYLHZ\
LGHQWLILHG D VPDOO QXPEHU RI LQVSHFWHG HQJDJHPHQWY WKDW Z
UHOHYDQW VWDQGDUGY DQG UHTXLUHPHQWY 2XU DVVHVVPHQW RI W
GHWHUPLQHG WKDW WKH FRQFOXVLRQV LQ WKH DXGLW UHSRUWYV RI

7KH URRW FDXVHV RI WKH ILQGLQJV LQGLFDWHG WKDW WKH\ UHODW|
UHODWHG WR RXU SURFHVV RI DVVLIJQLQJ WHDPV LQFOXGLQJ EHLQJ
HQJDIJHPHQWYV LQ DFFRUGDQFH ZLWK LQWHUQDO SURFHGXUHVY WR D
‘H HYDOXDWHG WKH URRW FDXVHV RI WKH ILQGLQJY DQG DVVHVVHG
GHILFLHQFLHY DQG IRXQG LW QRW WR KDYH D SHUYDVLYH HIIHFW RC
WKH ILUPRYV 6R40

,PSURYHPHQW PHDVXUHV LQFOXGLQJ DQ LPSURYHG SURFHVV IRU DV
UHDO WLPH DVVXUDQFH SURFHGXUHV WR PRQLWRU DQG YHULI\ WKH
GHVLIQHG DQG LPSOHPHQWHG RYHU WKH SDVW SHULRG WR UHPHGLLEL
IXUWKHU WLPH DQG FRQVLVWHQW DWWHQWLRQ IRU WKHVH PHDVXUH
GHPRQVWUDWH HIITHFWLYHQHVYV DQG PD\ LQYROYH IXUWKHU UHILQHP
PRQLWRU WKH HITHFWLYHQHVY RI UHPHGLDWLRQ DFWLRQV LQ DVVL.

6WRFNKROP 2FWREHU

+HOHQD .DLVHU GH &DUROLYV

0DQDJLQJ 'LUHFWRU DQG 7THUULWRU\ 6HQLRU 3DUWQHU 763

3Z& 6ZHGHQ _ 7UDQVSDUHQF\ UHSRUW



2XU FXOWXUHY DQG YDOXHYV

2XU FXOWXYMHYXBY G

'"HILQLWLRQ DQG FXOWXUH OHDVXUHPHQW DQG WUDQVSD

$W 3Z2& ZH GHILQH TXDOLW\ VHUYRBHDDYW RXU EXVLQHVVHVY HDFK 3Z
FRQVLVWHQWO\ PHHWLQJ WKH H[BHRMWEWLUIRGWHRHRWUE\ ZKLFK WKH\ L
VWDNHKROGHUY DQG FRPSO\LQJ RLWKHGAGD& QHWZRUN O LV UHTXLUH
DSSOLFDEOH VWDQGDUGY DQG SBODFIHY RRPSUHKHQVLYH VI\VWHP R
LPSRUWDQW SDUW RI RXU DELOLWD QIR]GPIIOQYWH 8 RDAMDL@WRVDQQXDOO\
WKLV TXDOLW\ GHILQLWLRQ LV ERIQO&GR40] PHEXPWPOUH-H DVVHVVPHQW
DFURVV D QHWZRUN RI PRUH WKDRRPPXQLFDWH WKH UHVXOWYV RI WK
SHRSOH 7KLV FXOWXUH RI TXDOMWWR HFPSBEKDY LO/HVCGWKDWLS 7KHVH UH
TXDOLW\ LV WKH UHVSRQVLELOLW\LRFXWWHHIGRIQHGHWDLO ZLWK WKH C
ERQWLQXLQJ WR HQKDQFH WKLV GREWXUHURIDX®G @QLWAKH\ DUH QRW L
LV D VLIQLILFDQW DUHD RI IRFXW[BHFRXHUIGIDREBRPHIBQAOGWLRQ SODQ L
ORFDO OHDGHUVKLS WHDPV DQG GRRFDDKOQHK GWDYKIDE WDNLQJ SHUVR
NH\ SDUW LQ WKH PHDVXUHPHQWIRU WWWNLUXFFHVVIXO LPSOHPHQWDMW

SHUIRUPDQFH $V WKH VHUYLFHV WKDW RXU QHWZF

FKDQJH DQG GHYHORS DQG WKH QH
H[SHFWDWLRQV RI RXU VWDNHKROG
WKH 3Z& QHWZRUN LV FRQWLQXDOO
XSGDWLQJ WKH VFDOH VFRSH DQG
RXU 3Z& ILUPVR VI\VWHPV Rl TXDOLV
PDQDJHPHQW DQG LQYHVWLQJ LQ S
HQKDQFH WKH TXDOLW\ RI WKH VHU
3Z& QHWZRUN SURYLGHV
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2XU FXOWXUHY DQG YDOXHYV

2XU ILUPBY FRPPLWPHQW

/IHDGHUVKLS DQG WRQH DW WHQHZRARIE QJ ZLWK RXU FOLHQWYV I

2XU SXUSRVH DQG YDOXHV DUH WK PRAOIEEW YR FRILOG WUXVW LQ
RXU VXFFHVV 2XU SXUSRVH LV WR ERPYE Q) e \BEQHPY 2H

VRFLHW\ DQG VROYH LPSRUWDQW SY$REOHPVK D Q & HRML W\
YDOXHV KHOS XV GHOLYHU RQ WKDWMDGXN DREHIIRXBIQFH
SXUSRVH UHIOHFWYV QZK\R ZH GRYZK®&DWHEHH GR DQG

RXU VWUDWHJI\ SURYLGHV XV ZLWK WKUWHNQY¥ K DMRKAHH GR

Q+RZR ZH GHOLYHU RXU SXUSRVH DQBLYW YIDYHHWKIHVSRVVLEOH

GULYHQ E\ RXU FXOWXUH YDOXHYBQGESMKRUKRXAFVXxSSRUWHG E\ D¢
7KLV IRUPV WKH IRXQGDWLRQ RI R Uy WY WS RUKURXJIK UHIXODU ERI
TXDOLW\ PDQDJHPHQW DQG SHUPRRWHLKRE G¥kLs wR Doo sDUwWQH
RSHUDWH LQFOXGLQJ JXLGLQJ RYWPHRGRYVEKASP L WPHQW WR TXDOI
DFWLRQV DQG KRz zH GHOLYHU PRV L@ SERYERPPXQLFDWHG WR |

PDWWHUV RXU 7HUULWRU\ 6HQLRU 3DUWQHU T
OHDGHUVKLS WHDP DQG DUH UHLQIT
UK LG ZREW PO HOY HQJDJHPHQW SDUWQHUV 7KHVH FRI

7RGD\ FRPSDQLHV DUH MxGJHG RETBY BRASRK¥ LS GR 2HOO DQG DF
ILQDQFLDO RXWFRPHV $ FRPSDQ EURRUPBIG AR KDQFHPHQWY  /HI
LQ DUHDV OLNH (6* F\EHUVHExURY PSS M [P YWoHYY WDNH WKH
UHSXWDWLRQ VWDII UHWHQWLR® THERRN BWrRWHE L WhRH PRGHO WK

DQG XOWLPDWHO\ HQWHUSULVH FS‘&QJLRXUV LQ LQWHUDFWLRQV ZL
WHDPV ‘H PHDVXUH ZKHWKHU RXU ¢

7KDWRV ZK\ ZHRUH HYROYLQJ RXPHOMWYUYDPWKIBW RXU OHDGHUVR PHV

RITHULQJ WR SURYLGH FRQILGHORWMKIQRWSHYWHHRH RI TXDOLW\ WR W
FRPSDQLHVR ILQDQFLDO VWDWHRH@WY EXW LQ WKHLU

EURDGHU LPSDFW
%DVHG RQ WKLV WUDFNLQJ ZH DUH

‘H FDOO WKLV QWUXVW LQ ZKDW &REIOHUXFs HUPWBD'G RXU TXDOLW
ULJRURXV VWDQGDUGV WR DQDOYMB IFMABLRILVNBYLFH RI WKH KLJKH
SHUIRUPDQFH RQ LVVXHV VXFK DW &k QRKARPYHUBRGPH DQG RXU $VVXUDC
GLYHUVLW\ 7KLV KHOSV FRPSDQ}&IMXGHPARAMWKOWHVR VWUHQJIWKHOQ
WKHLU SURJUHVV HQDEOLQJ WKRMH QWFHVUWBFEXLPRXU FOLHQWYV L

WUXVW HQKDQFH WKHLU FRUS R ULV W\ § XORWERQYU VRFLHW)
DQG JURZ HQWHUSULVH YDOXH

‘H HQFRXUDJH RXU FOLHQWYV WR XQGHUVWDQG ZKDW
PDWWHUV WR WKHLU VWDNHKROGHUY DQG ZH GHOLYHU
DVVXUHG LQIRUPDWLRQ DERXW WKH FRPSDQ\RV
SHUIRUPDQFH RQ WKHVH PHDVXUHYVY :H EHOLHYH

WKDW LI LW QHHGV WR EH WUXVWHG LW QHHGV WR EH
DVVXUHG +LJK TXDOLW\ DVVXUDQFH KHLJKWHQV
DFFRXQWDELOLW\ DQG WUXVW ZKLOH JLYLQJ
FRPSDQLHV D UREXVW EDVLV IRU WUDFNLQJ DQG
ZRUNLQJ WR LPSURYH WKHLU SHUIRUPDQFH

3Z& 6ZHGHQ _ 7UDQVSDUHQF\ UHSRUW



2XU FXOWXUHY DQG YDOXHYV

&RPPXQLFDWLRQ FKDQQHOV IRU YHBSHMXVBRDEFH OHDGHUVKLS DGGUH
LOQFOXGH LPSRUWDQFH RI 4XDOLW\ LQ HYH

Y

GR LQ VHYHUDO GLIITHUHQW FKDQC
WKH \HDU

JLUP OHDGHUVKLS XVH YDULRXYV
FRPPXQLFDWLRQ FKDQQHOV

OGLJLWDO OLYH PHHWLQJV ZLWKODLC902\|7V|-\|/|BPI\ DQG PRQWKO\ QHZV

RQOLQH PHHWLQJV ZKHUH WKH ILVL“D(??V{// WR DOO SDUWQHUV DQG

|

OHDGHUVKLS WHDP FRQYH\V NH\ DOVR DYDLODEOH RQ RXU LQW
PHVVDJHV ODW 3DUWQHU 'LUHFWRU PHHWL
0&(2 QHZVOHWWHU HPSKDVL]HV WKH LPSRUWDQFH

DQG FRPSOLDQFH
O GUHFW FRPPXQLFDWLRQ WR SDUW?HUV
O GLJLWDO OLYH PHHWLQJV T$VV

JLYHU 7KH GLJLWDO OLYH PHt
UHFRUGHG DQG DYDLODEOH RQ
LQWUDQHW

3Z& 6ZHGHQ _ 7UDQVSDUHQF\ UHSRUW



2XU FXOWXUHY DQG YDOXHYV

/IHDGHUVKLSBY FRPPLWPHQWHNRVN DQG 4XDOLW\ 3DUWQHU RI
DXGLW TXDOLW\ DQG UHVRXYRFHRUWHG E\ RXU $VVXUDQFH 4XD

FHOWUDO 5 4 WHDP 5LVN ODQDJHPF
7KH ILUPRVY OHDGHUVKLS LV FRPPLWWHG WR DXGLW )

IRU_HDEK /LQH RI 6HUYLFH E\ WKH
TXDOLW\ DQG KDV HVWDEOLVKHG D FXOWXUH

5HVSRq_|VLEOH IRU , QGHSHQGHQFH F
HPEUDFLQJ KLJK VWDQGDUGYV LQ LgGHS QGHOFH

OHJDO IXQF LRQ 2IlLFH RI *HQHUD
DQG SURIHVVLRQDO HWKLFV ODQZD*;%LHPHQW EHDU
WKH RYHUDOO UHVSRQVLELOLW\ IRU HQVXULQJ WKDW WKH

VA\VWHP IRU TXDOLW\ FRQWURO RYHYWXWMBXELWRFHVYV 2ZQHUV KDY
SUDFWLFH GLVFXVVHG LQ WKLV GRFRPHIQWQHE HUHEWENKH XDOLW\ RE
RQ DQ RQJRLQJ EDVLYV RXU 6R40 7KH\ DUH UHVSRQVLEC

LOJ LPSOHPHQWLQJ DQG
DGGUHVY
HVSRQVHV ZLWKLQ WKHLU

R
U
\C/;‘-VI\D/RGHQVXUH WKDW UHDVR/
LU DVVLIQHG TXDOLW\ R
WKH

5LVN DVVHVVPHQWYV DUH FDUULHG RS
FKDQJHV LQ H[WHUQDO DQG LQWHUQ
FLUFXPVWDQFHV 3ROLFLHV DUH XSG
DSSURYHG UHJXODUO\ DV LV WKH FD
WDLORULQJ Rl SURFHGXUHV DQG FRQW
2
H
V

Y
/HDGHUVKLS LV DOVR GHPRQVWUDW
GHGLFDWLRQ RI UHVRXUFHV WR TXDOLGV(V\

QHVYV B3URFHVV 2ZQHUV
G E\ D WHDP RI VSHFL|

cCc
z<

4

Y %XVLQHVV 8QLW /HDGHUV DQG RW
PDQDJHUV DVVXPH WKH RSHUDWLR
UHVSRQVLELOLW\ IRU HQVXULQJ WK
UHJDUGLQJ ULVN DQG TXDOLWX PHWNUHUQ BHWE DXGLWRUV NQRZQ
FRPSOLHG ZLWK LQ WKH HQWLW LHNVQPRGPHQWHEXLGHV 50 *XLGHYV
DYDLODEOH WR SURYLGH VXSSRL

Y $ 5LVN DQG 4XDOLW\ 3DUWQHU RL WKH ILUP
JXEGRQFH RR YLVN DQG TXDOLW
EHDUV WKH RYHUDOO UHVSRQVLELOLW\ IRU ULVN
SDUWOQOHUV DQG VWDII LQ WKH IL
PDQDJHPHQW DQG TXDOLW\ FRQWU QG

5HLQIRUFH 5HFRJQLWLRQ DQG $FFRXQWDELOLW\ )UDPHZRUN

2XU 5HFRJQLWLRQ DQG $FFRXQWDELOLW)\ )UDPHZRUN 5%$) UHLQIRUF
LQ GHOLYHULQJ RQ RXU VWUDWHJI\ ZLWK D IRFXV RQ WKH SURYLVLR
RXU SHRSOH DQG GULYLQJ D KLJK TXDOLW\ FXOWXUH 2XU 5%) KDV E
H[SHFWDWLRQV Rl H{SHFWHG TXDOLW\ EHKDYLRXUV DQG RXWFRPHV
3DUWQHUV LQFOXGLQJ QRQ 3DUWQHU (QJDJHPHQW /HDGHUV DFFRXC
RXWFRPHV 2XU 5%$) FRQVLGHUV DQG DGGUHVVHV WKH IROORZLQJ NH

Y 4XDOLW\ RXWFRPHV :‘H SURYLGH WUDQVSDUHQW TXDOLW\ RXWFR
TXDOLW\ REMHFWLYHV 2XU TXDOLW\ RXWFRPHV WDNH LQWR DFFF
WKH 3Z2& QHWZRUN DQG RXU ILUPRV VWDQGDUGY DQG SROLFLHYV

Y %HKDYLRXUV :H KDYH VHW H[SHFWDWLRQV RI WKH ULJKW EHKDYL
TXDOLW\ WKH ULJKW WRQH IURP WKH WRS DQG D VWURQJ HQJDJF

Y ,QWHUYHQWLRQV UHFRJQLWLRQ :H KDYH SXW LQ SODFH LQWHUY'
UHLQIRUFH SRVLWLYH EHKDYLRXUV DQG GULYHV D FXOWXUH RI T)

Y &RQVHTXHQFHV UHZDUG :H KDYH LPSOHPHQWHG ILQDI@G&LDO DQG
UHZDUGV WKDW DUH FRPPHQVXUDWH WR RXWFRPH DQG EHKDYLRX
EHKDYLRXUV WR DFKLHYH WKH TXDOLW\ REMHFWLYHV

3Z& 6ZHGHQ _ 7UDQVSDUHQF\ UHSRUW



2XU FXOWXUHY DQG YDOXHYV

(WKLFV

$W 3Z& ZH DGKHUH WR WKH IXQGBPMRQMHD BRPSOLDQFH ZLWK WKHVH
SULQFLSOHV Rl HWKLFV VHW RXWHQXWKHPB@WVY YHWLRRDO\ DQG VW
(WKLFV 6WDQGDUGV %RDUG IRU SFKRXYFWDQWWQG QRW MXVW WKH O
(6%$ &RGH RI (WKLFV IRU 3URINWWIDRQBEHQWY $00 SDUWQHUV DQ
$FFRXQWDQWVY WKH &RGH ZKLFREQ@UXDO PDQGDWRU\ WUDLQLQJ DV

,QWHJOLWR EH VWUDLJKWIRUZVDKFCELD \gLQJ DPQQXDO FRPSOLDQFH

oy 1o oo sunvyinodd SO LRI U VS ST
UHODWLRQVKLSYV Q Q Q

XQGHU ZKLFK ZH RSHUDWH 3DUWQF
2ZEMHFWQ YERVQRW DOORZ ELDV¥RPRONOAIFMWK WKH VWDQGDUGV GHY
RI'LQWHUHVW RU XQGXH LQIOXHLQREHWRZRRUMKBEE® OHDGHUVKLS LQ

WR RYHUULGH SURIHVVLRQDOPRWY EWRUYHMRAPSOLDQFH ZLWK WKHYV
MXGJIJPHQWYV

3URIHVVLRQDO &RPSHWHQFH DQG 'XH

&DUBG WR PDLQWDLQ SURIHVVLRQDO

NQRZOHGJH DQG VNLOO DW WKH OHYHO UHTXLUHG
WR HQVXUH WKDW D FOLHQW RU HPSOR\HU
UHFHLYHY FRPSHWHQW SURIHVVLRQDO VHUYLFH
EDVHG RQ FXUUHQW GHYHORSPHQWYV LQ
SUDFWLFH OHJLVODWLRQ DQG WHFKQLTXHV DQG
DFW GLOLJHQWO\ DQG LQ DFFRUGDQFH ZLWK
DSSOLFDEOH WHFKQLFDO DQG SURIHVVLRQDO
VWDQGDUGYV

&RQILGHQW LWOR IWMAWVSHFW WKH
FRQILGHQWLDOLW\ RI LQIRUPDWLRQ DFTXLUHG
DV D UHVXOW RI SURIHVVLRQDO DQG EXVLQHVYV
UHODWLRQVKLSY DQG WKHUHIRUH QRW GLVFORVH
DQ\ VXFK LQIRUPDWLRQ WR WKLUG SDUWLHYV
ZLWKRXW SURSHU DQG VSHFLILF DXWKRULW\
XQOHVV WKHUH LV D OHJDO RU SURIHVVLRQDO
ULJKW RU GXW\ WR GLVFORVH QRU XVH WKH
LQIRUPDWLRQ IRU WKH SHUVRQDO DGYDQWDJH
Rl WKH SURIHVVLRQDO DFFRXQWDQW RU WKLUG
SDUWLHYV

3URIHVVLRQDO @ MKDFRRE O\

ZLWK UHOHYDQW ODZV DQG UHJXODWLRQV DQG
DYRLG DQ\ DFWLRQ WKDW GLVFUHGLWYV WKH
SURIHVVLRQ

2XU QHWZRUN VWDQGDUGYV DSSOLFDEOH WR DOO
QHWZRUN ILUPV FRYHU D YDULHW\ Rl DUHDYV
LQFOXGLQJ HWKLFV DQG EXVLQHVV FRQGXFW
LQGHSHQGHQFH DQWL PRQH\ ODXQGHULQJ DQWL
WUXVW IDLU FRPSHWLWLRQ DQWL FRUUXSWLRQ
LQIRUPDWLRQ SURWHFWLRQ ILUPRV DQG SDUWQHURYV
WD[HV VDQFWLRQV ODZV LQWHUQDO DXGLW DQG
LQVLGHU WUDGLQJ

3Z& 6ZHGHQ _ 7UDQVSDUHQF\ UHSRUW



2XU FXOWXUHY DQG YDOXHYV

,Q DGGLWLRQ WR WKH 3Z& 9DOXHVY[LYMN QLWRSOR\HHV ZKR FRPSOHW
,OWHJULW\ ODNH D GLIIHUHQFH &RFEPWVRERUUXSWLRQ DQG ORQH\ /L
WRJIJHWKHU 5HLPDJLOH WkH srvVEEBW Doc 3ze

3XUSRVH 3Z& 6ZHGHQ KDV DGRSWHG 3Z&RV

*OREDO &RGH RI &RQGXFW 1HWZRUN 6WDQGDUGYV

DQG UHODWHG SROLFLHV WKDW FOHDUO\ GHVFULEH WKH
EHKDYLRXUV H[SHFWHG RI RXU SDUHZQHRSOBQHHRWKRUWFRPSOHWHG W
SURIHVVLRQDOV EHKDYLRXUV WKRESAIRRAD IS kWH 7UDLQLQJ F
WR EXLOG SXEOLF wWuxvw %HFDxVHIRVFKRIARBHEDW &RUUXSWLRQ I
YDULHW\ RI VLWXDWLRQV WKDW RXU SHRSOH PD\ IDFH

RXU VWDQGDUGV SURYLGH SULQFLSOH EDVHG

JXLGDQFH XQGHU D EURDG UDQJH RI

FLUFXPVWDQFHV EXW DOO ZLWK D FRPPRQ JRDO WR

GR WKH ULJKW WKLQJ

8SRQ KLULQJ RU DGPLWWDQFH 3Z& 6ZHGHQ

SURYLGHV DQ RYHUYLHZ RI WKH 3Z& *OREDO &RGH

RI &RQGXFW DQG WKH H[SHFWHG EHKDYLRXUV IRU DOO
SDUWQHUYVY DQG VWDII ZKR VKRXOG IROORZ WKHVH
HI[SHFWDWLRQV WKURXJKRXW WKHLU SURIHVVLRQDO
FDUHHUV DW RXU ILUP $V SDUW RI WKH YDOXHV DQG
HISHFWDWLRQV LQ WKH &RGH WKH\ DOVR KDYH D
UHVSRQVLELOLW\ WR UHSRUW DQG H[SUHVV FRQFHUQV
DQG WR GR VR IDLUO\ KRQHVWO\ DQG
SURIHVVLRQDOO\ ZKHQ GHDOLQJ ZLWK D GLIILFXOW
VLWXDWLRQ RU ZKHQ REVHUYLQJ FRQGXFW
LOFRQVLVWHQW ZLWK WKH &RGH

$V SDUW RI RXU RQERDUGLQJ SURJUDP HYHU\
SDUWQHU DQG VWDII DUH UHTXLUHG WR FRPSOHWH QHZ
KLUH WUDLQLQJ ZKLFK FRYHUV WKH HWKLFV DQG
FRPSOLDQFH QHWZRUN VWDQGDUGYV LQFOXGLQJ
HWKLFV DQG WKH 3Z& &RGH RI &RQGXFW

$ %XVLQHVV &RQGXFW /HDGHU (WKLFV 21ILFHU

% &/KDV EHHQ DSGRDGWHLDQ (WKLFV

%XVLQHVV &RQGXFW WHDP ( %& WR SURPRWH

ORFDO LQLWLDWLYHV DQG RQJRLQJ DFWLYLWLHYV
FRQFHUQLQJ RXU 3Z& &RGH Rl &RQGXFW 7KH

%&/ PHHWV ZLWK WKH 7HUULWRU\ 6HQLRU 3DUWQHU WR
GLVFXVV ( %& PDWWHUV DQG DJUHH RQ WKH IRFXV
DUHD IRU WKH DQQXDO DFWLYLWLHYV

3Z& 6ZHGHQ _ 7UDQVSDUHQF\ UHSRUW



2XU FXOWXUHY DQG YDOXHYV

(WKLFV KHOSOLQH

3Z& KDV LPSOHPHQWHG D QHWZF

FRQILGHQWLDO HWKLFV KHOSOL

TXHVWLRQV RU FRQFHUQV UHOD

WKDW DUH LQFRQVLVWHQW ZLWH

KDV D VHSDUDWH DQG VHEXUH w TXHVWLRQV UHODWHG WR (WKLFV

KHOSOLQH IRU WKHLU FRQILGHQ Y 7KH SHRSOH , ZRUN ZLWK GHPR
LQYHVWLIJDWLRQV 7KH HWKLFV PIRQEEW FRQL VR 2L o
DYDLODEOH IRU WKLUG SDUWLH" SRQ IR

7KH HWKLFV KHOSOLQH DOORZV Y $W 3Z& , IHHO FRPIRUWDEOH G
DQG WKLUG SDUWLHV WR IHHO V UHSRUWLQJ HWKLFDO LVVXHV [
RU FRQFHUQ ZLWKRXW IHDU RI L

UHSRUWHU FDQ FKRRVH WR EH C

LQWDNH LV ORJJHG LQ D EDFN H

IDFLOLWDWHG E\ DQ LQGHSHQGF

1DYH[ *OREDO DQG LQYHVWLJD\V

E\ WKH %XVLQHVV &RQGXFW /HDGI1u AuwLU UiivRU I 110G
SRWHQWLDOO\ LQYROYLQJ PXOWLSOH SDUWLHV VXFK DV

+XPDQ &DSLWDO DQG KHDG RI WKH 2I1ILFH RI

*HQHUDO &RXQFLO

Y , FDQ YRLFH P\ RSLQLRQV DQG
HYHQ ZKHQ P\ YLHZV DUH GLIIH
RWKHUV

7KH 3Z& &RGH Rl &RQGXFW DQG WKH HWKLFV
KHOSOLQH DUH DYDLODEOH RQ OLQH IRU DOO LQWHUQDO
DQG H[WHUQDO VWDNHKROGHUV DW KWWSYV

ZZZ SZF FRP HWKLFV

3Z2& 6ZHGHQ KDV DGRSWHG DQ DFFRXQWDELOLW\
IUDPHZRUN WR IDFLOLWDWH UHPHGLDWLRQ RI
EHKDYLRXUV WKDW DUH LQFRQVLVWHQW ZLWK WKH 3Z&
&RGH RI &RQGXFW

J)LQDOO\ WKH 2UJDQLVDWLRQ IRU (FRQRPLF &R
RSHUDWLRQ DQG 'HYHORSPHQW 2(& SURYLGHYV
JXLGDQFH LQFOXGLQJ WKH 2(&' *XLGHOLQHV IRU
OXOWLQDWLRQDO (QWHUSULVHV WKH 2(&'
*XLGHOLQHV E\ ZD\ Rl QRQ ELQGLQJ SULQFLSOHYV
DQG VWDQGDUGV IRU UHVSRQVLEOH EXVLQHVV
FRQGXFW ZKHQ RSHUDWLQJ JOREDOO\ 7KH 2(&'
*XLGHOLQHV SURYLGH D YDOXDEOH IUDPHZRUN IRU
VHWWLQJ DSSOLFDEOH FRPSOLDQFH UHTXLUHPHQWYV
DQG VWDQGDUGY $OWKRXJK WKH 3Z& QHWZRUN
FRQVLVWYV RI ILUPV WKDW DUH VHSDUDWH OHJDO HQWLWLHV
ZKLFK GR QRW IRUP D PXOWLQDWLRQDO FRUSRUDWLRQ
RU HQWHUSULVH 3Z&RV QHWZRUN VWDQGDUGV DQG
SROLFLHV DUH LQIRUPHG E\ DQG PHHW WKH JRDOV
DQG REMHFWLYHV RI WKH 2(&' *XLGHOLQHYV
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2EMHFWLYLW\ DQG LQGHS

,QGHSHQGHQFH SROLFLHV SURFHYWMOGLWLRQ WKHUH LV D 1HWZRU|
DQG WRROV ODQDJHPHQW 3ROLF\ JRYHUQLQJ WK
$V DXGLWRUV RI ILQDQFLDO VWDWHPHELVOMGRAQPH UHTXLUHPHQWYV UH

SURYLGHUV RI RWKHU W\SHV RI SURWVDHDYWLRER RP NH\ DXGLW SDUWQHU!
VHUYLFHV 3Z& ILUPV DQG WKHLU SDUWQHUV DQG

VWDII DUH H[SHFWHG WR FRPso\ ZtW wRPLFLHYV DQG SURFHVVHV D
IXQGDPHQWDO SULQFLSOHV RI REMIPWIAL WY LG WREGPWELWK UHOH
DQG SURIHVVLRQDO EHKDYLRXU SHRIHUBWIRHOWHR G UHIXODWRUL VA
DVVXUDQFH FOLHQWV LQGHSHQARGFIPRBEHEEIQYKDW DSSOV WR Wk
WKHVH UHTXLUHPHQWV &RPSOLDRFPH YPREKTWKRYREFHY SROLFLHV D
SULQFLSOHV LV IXQGDPHQWDO W%%EBE‘?E&JD\HE‘HUHYLHZHG DQG UHYL

A
FDSLWDO PDUNHWYV DQG RXU FoLHERRI/HY DULVH VXFK DV XSGDWHYV
UHJXODWLRQV LQFOXGLQJ DQ\ FKD

7KH 32& *OREDO ,QGHSHQGHQFH 8REBHFRUZKGFRXHVSRQVH WR RSHUDW
LV EDVHG RQ WKH &RGH LQFOXGLQJ ,QWHUQDWLRQDO

/QGHSHQGHQFH 6WDQGDUGYV FRQOWDH GV BIG L PKPSOHPHRWY WKH 328
VWDQGDUGY ZLWK ZKLFK 3z& ILUPRCEDVIRBYQEHSEROLFY DV UHTXLUH
WR FRPSO\ LOFOXGLQJ SURFHVVETINRBWLRRY FRGE R WKH (8 $XGLV

IROORZHG WR PDLQWDLQ LQGHSHIEWEEWKERBYH PRUH UHVWULFWLA
FOLHOWY ZKHQ QHFEHVVDU\ QHWZRUNRY SROLF\ ODQGDWRU\ ILL

DFFRUGDQFH ZLWK WKH (8 $XGLW 5t
7KH LQGHSHQGHQFH UHTXLUHPHGWY R DY KR FADMWLIR® RI NH\ DXGLW ¢
6WDWHV 6HFXULWLHV DQG ([FKDQRH ¥REREVHMLRRH SURQRXQFHPHQW
6(& DUH LQ FHUWDLQ LQVWDQFHWYy PR\ )$5 TWKH LQVWLWXWH IF

UHVWULFWLYH WKDQ WKH *ORED®EFRRXSWREHQBRIHVVLRQ LQ 6ZHGH
3ROLF\ *LYHQ WKH UHDFK RI WKHWREWHTXLUHPHQWYV

DQG WKHLU LPSDFW RQ 3Z& ILUPV LQ WKH QHWZRUN
WKH 3ROLF\ LGHQWLILHY NH\ DUHDV ZKHUH DQ 6(&
UHTXLUHPHQW LV PRUH UHVWULFWLYH

BURYLVLRQV WKDW DUH VSHFLILFDOO\ LGHQWLILHG DV
DSSOLFDEOH WR 6(& UHVWULFWHG HQWLWLHV PXVW EH
IROORZHG LQ DGGLWLRQ WR RU LQVWHDG RI WKH
3ROLF\ LQ WKH DVVRFLDWHG SDUDJUDSK 3Z&

6ZHGHQ KDV D GHVLJQDWHG SDUWQHU NQRZQ DV

WKH Q3DUWQHU 5HVSRQVLEOH IRU ,QGHSHQGHQFHR RU
Q35,R ZLWK DSSURSULDWH VHQLRULW\ DQG VWDQGLQJ
ZKR LV UHVSRQVLEOH IRU LPSOHPHQWDWLRQ RI WKH
3Z& *OREDO ,QGHSHQGHQFH 3ROLF\ LQFOXGLQJ
PDQDJLQJ WKH UHODWHG LQGHSHQGHQFH SURFHVVHYV
DQG SURYLGLQJ VXSSRUW WR WKH EXVLQHVV 7KH
SDUWQHU LV VXSSRUWHG E\ D WHDP RI
LOGHSHQGHQFH VSHFLDOLVWYV 7KH 35, UHSRUWYV
LQGHSHQGHQFH PDWWHUYV GLUHFWO\ WR WKH ILUP V
5LVN DQG 4XDOLW\ 3DUWQHU
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,QGHSHQGHQFH SROLFLHV
7KH 3Z& *OREDO ,QGHSHQGHQFH 3ROLF\ FRYHUV DPRQJ RWKHUV WK

Y

SHUVRQDO DQG ILUP LQGHSHQGHQFH LQFOXGLQJ SROLFLHV DQG
LQWHUHVWY DQG RWKHU ILQDQFLDO DUUDQJHPHQWY H J EDQN
ILUP DQG LWV SHQVLRQ VFKHPHYV

QRQ DXGLW VHUYLFHVY DQG IHH DUUDQJHPHQWYV 7KH SROLF\ LV V
6HUYLFHV 6236 ZKLFK SURYLGH SUDFWLFDO JXLGDQFH RQ WKH
QRQ DXGLW VHUYLFHVY WR DXGLW FOLHQWY DQG UHODWHG HQWLV

EXVLQHVV UHODWLRQVKLSY LQFOXGLQJ SROLFLHV DQG JXLGDQFI
MRLQW YHQWXUHYV DQG MRLQW PDUNHWLQJ DQG RQ SXUFKDVLQJ
QRUPDO FRXUVH RI EXVLQHVV DQG

DFFHSWDQFH RI QHZ DXGLW DQG DVVXUDQFH FOLHQWY DQG WKH
DVVXUDQFH VHUYLFHV WR EH SURYLGHG WR WKRVH FOLHQWYV

,QGHSHQGHQFH UHODWHG V\VWHPV DQG WRROV

$vV D PHPEHU RI WKH 3Z& QHWZRUN 3Z& 6ZHGHQ KDV DFFHVV WR D Q
VXSSRUW 3Z& ILUPV DQG WKHLU SHUVRQQHO LQ H[HFXWLQJ DQG FRP
DQG SURFHGXUHV 7KHVH LQFOXGH

Y

7KH &8HQWUDO (QWLW\ 6HUYLFH &(6 ZKLFK FRQWDLQV LQIRUPDW
DOO 3Z2& DXGLW FOLHQWYVY DQG WKHLU UHODWHG HQWLWLHYV ZRUO
FOLHQWY DQG 6(& UHVWULFWHG HQWLWLHY DV ZHOO DV WKHLU L
WKH LOGHSHQGHQFH UHVWULFWLRQ VWDWXV RI FOLHQWYV RI WKH
HOQOWHULQJ LOQWR D QHZ QRQ DXGLW VHUYLFH RU EXVLQHVYV UHOD\
,QGHSHQGHQFH &KHFNSRLQW DQG WKH $XWKRULVDWLRQ IRU 6HU"

Q. QGHSHQGHQFH &KHFNSRLQWR ZKLFK IDFLOLWDWHY WKH SUH FOC
SDUWQHUV DQG PDQDJHULDO SUDFWLFH VWDIlI EHIRUH DFTXLVLWI
SXUFKDVHVY DQG GLVSRVDOV :KHUH D 3Z& ILUP ZLQV D QHZ DXGL\
UHVWULFWLRQ VWDWXV RI D VHFXULW\ WKLV VI\VWHP DXWRPDWLF
RI WKH UHTXLUHPHQW WR VHOO WKH VHFEXULW\ ZKHUH UHTXLUHG

$XWKRULVDWLRQ IRU 6HUYLFHV $)6 LV D JOREDO V\VWHP WKDW
DXGLW VHUYLFHVY HQJDJHPHQW OHDGHU DQG WKH DXGLW HQJDJHI
DXGLW VHUYLFH GRFXPHQWLQJ WKH DQDO\VLV RI DQ\ SRWHQWLD
VHUYLFH DQG SURSRVHG VDIHJXDUGYV ZKHUH GHHPHG QHFHVVDU)
SDUWQHURY FRQFOXVLRQ RQ WKH SHUPLVVLELOLW\ RI WKH VHUYI

-RLQW %XVLQHVYV 5HODWLRQVKLSV -%5 ZKLFK LV D JOREDO V\VW
UHODWLRQVKLSV IURP DQ LOQGHSHQGHQFH SHUVSHFWLYH -%5 LV
ZLWK -%5 UHTXLUHPHQWY IRU QHZ DQG H[LVWLQJ MRLQW EXVLQH'
VSHFLDOLVWY LQ JDWKHULQJ LQIRUPDWLRQ WR DVVHVV IURP DQ
SHUPLVVLELOLW\ RI SURSRVHG MRLQW EXVLQHVV UHODWLRQVKLS
SHUPLVVLELOLW\ RI SUHYLRXVO\ DSSURYHG H[LVWLQJ MRLQW EX\

0\ &RPSOLDQFH 'DVKERDUG 0&' ZKLFK LV D JOREDO FRPSOLDQFH
FRPSOLDQFH FRQILUPDWLRQV UHSRUWLQJ DQG

*OREDO %UHDFKHV 5HSRUWLQJ 6\VWHP ZKLFK LV GHVLJQHG WR El
DXGLWRU LQGHSHQGHQFH UHJXODWLRQV HJ WKRVH VHW E\ UH.
ZKHUH WKH EUHDFK KDV FURVV ERUGHU LPSOLFDWLRQV H J ZKH
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ZKLFK DIITHFWV DQ DXGLW UHODWLRQVKLS LQ DQRWKHU WHUULWR
DGGUHVVHG LQ OLQH ZLWK WKH &RGH RU UHOHYDQW LQGHSHQGH

3Z& 6ZHGHQ DOVR KDV D QXPEHU RI 6ZHGLVK VSHFLILF V\VWHPV ZKL!

Y $ URWDWLRQ WUDFNLQJ VI\VWHP WKDW PRQLWRUV FRPSOLDQFH ZlI
IRU 3Z2& 6ZHGHQRVY HQJDJHPHQW OHDGHUV DQG RWKHU NH\ DXGL

Y $ GDWDEDVH UHFRUGLQJ GRFXPHQWHG DSSURYDOV RI 'LUHFWRUYV
VWDII

,Q DGGLWLRQ 3Z& 6ZHGHQ XWLOLVHV WKH 1HWZRUNRV FHQWUHV RI
SURFHVVHV IRU PRQLWRULQJ RI MRLQW EXVLQHVV UHODWLRQVKLSV
FDWHJRULHV RI FOLHQWYV
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,QGHSHQGHQFH WUDLQLQJ D@&HSHQGHQFH PRQLWRULQJ
FRQILUPDWLRQV GLVFLSOLQDU\ SROLF\

3Z& 6ZHGHQ SURYLGHVY DOO SDUWR&WBYHGEHR LV UHVSRQVLEOH IRU P
SUDFWLFH VWDIlI ZLWK DQQXDO RHIIRGWRYBQWWMYDRDLQYY 6R40 LQ PDC
LQ LQGHSHQGHQFH PDWWHUYV FRPSOLDQFH ZLWK LQGHSHQGHQFH

7UDLQLQJ W\A\SLFDOO\ IRFXVHV R%%P(SSISS\}\XYIJ? Q WR WKH FRQILUPDWL?E

WUDLQLQJ UHOHYDQW WR D FKD QIR sRY AP URG RV KLY PRQLWRUI
UROH FKDQJHV LQ SROLF\ RU H[WH RRPS QLHIXPOHD WHR@/LQJ RI LQGHS

DQG DV UHOHYDQW SURYLVLRQ Rl FRQWIWRON DQG SURFHVVHV
3DUWQHUV DQG VWDII UHFHLYH FRPSXWHY EDVAS o \i0GHOFH FRPS
WUDLQLQJ RQ 32& 6ZHGHQRV LQGHSHUGHRREN o) b yposrP vHOHEWL

SROLF\ DQG UHODWHG WRSLFV $GGb bRFQDDQODOJ\HLIJ?BIé) SUDEFWLEH VWI

WR IDFH WUDLQLQJ LV GHOLYHUHG VI¥ FPF\H LE\MIQML%IJV‘éﬁELSOLDQFH 7L\
SUDFWLFH RQ DQ DV QHHGHG EDVLV

LI(ZQV\G SGH({FH SROLFLHV DQG

6ZHGHQRYV LQGHSHQGHQFH VSHFLDOLVWV D3G ULVN

DQG TXDOLW\ WHDPV Y $Q DQQXDO DVVHVVPHQW RI RXU
DGKHUH%FH ZLWK WKH 3Z& QHW?Z

$00 SDUWQHUV DQG SUDFWLFH VWOIL UL UHIXEYESW R ) wr LocHS
FRPSOHWH DQ DQQXDO FRPSOLDQFH FRQILUPDWLRQ

ZKHUHE\ WKH\ FRQILUP WKHLU FRKIOUBHBEKQWYWK 3Z2& 6ZHGHQRV PRC
UHOHYDQW DVSHFWV RI WKH 3Z& WIH/PRMJ DUH UHSRUWHG WR WKH |
LQGHSHQGHQFH SROLF\ LQFOXGR®RI DVKHIYOPAQEDVLV

SHUVRQDO LQGHSHQGHQFH .Q DGSLWLREHBADY Do $FFRXQWDELOL
SDUWQHUV FRQILUP WKDW DOO QR DXL VB W% rRUWLQJI GLVFL
DQG EXVLQHVV UHODWLRQVKLSV dRY | ZHLRK P BERDbQLVPY LQ sOD
UHVSRQVLEOH FRPSO\ ZLWK SROIF) QG W ERWWEB oFH zLWK LOGHS
UHTXLUHG SURFHVVHV KDYH EHHQJIBOQRAHGIR SURFHVVHY DOG WK
DFFHSWLQJ WKHVH HQJDJHPHQWY PRk Hy RI LOGHSHQGHQFH UHTXI

UHODWLRQVKLSV 7KHVH DQQXDO,FERRINYRBWRLY E¥HvvHG

VXSSOHPHQWHG E\ SHULRGLF DQG DG KRF

HQJDJHPHQW OHYHO FRQILUPDWLUAKGY ARXQE LIPDAPEH GLVEXVVLRQ

FOLHQWV WKDW DUH WUDGHG RQPJ¥LM b RWRBELWWHHOIRREVWRU WKRVH

XQUHJIJXODWHG PDUNHWYV JRYHUQDQFH UHJDUGLQJ WKH QDW.
DQ HYDOXDWLRQ RI WKH LPSDFW RI

WKH LQGHSHQGHQFH RI WKH 3Z& ILL
HQJDJHPHQW WHDP DQG WKH QHHG
VDIHIJXDUGV WR PDLQWDLQ REMHFW
PRVW EUHDFKHV DUH PLQRU DQG DV
DQ RYHUVLJKW DOO EUHDFKHV DUH
DQG LQYHVWLIJDWHG 7KH LQYHVWL.
LGHQWLILHG EUHDFKHV RI LQGHSHQ
DOVR VHUYH WR LGHQWLI\ WKH QHH
LPSURYHPHQWYV LQ 3Z& 6ZHGHQRV V
SURFHVVHV DQG IRU DGGLWLRQDO
WUDLQLQJ
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&RQVLGHUDWLRQV LQ XQG
WKH DXGLW

BULQFLSOHV IRU DFFHSWLQJ QHZWHIL oW V\VWHP 6DOHVIRUFH DQG V
DQG FRQWLQXH ZLWK H[LVWLQJ FQUBQMPHQW /HDGHU PDNHV WKH ILC

2XU SULQFLSOHV IRU GHWHUPLQ LZEKHWKHWKWR WMHRFHSW WKH FOLHQW
DFFHSW D QHZ FOLHQW RU FRQWEBQXH WWR YIHMILOMYV WKDW WKH T&Ol
HILVWLQJ FOLHQW DUH IXQGDPH®WDYRQRKONOILMHQOLQI ULIJKWU IRU !
TXDOLW\ ZKLFK ZH EHOLHYH JRHNDMOQ® W\QLKDMEDNMH. RYEWDEOLVKHG
ZLWK RXU SXUSRVH WR EXLOG WUXVWLQIWREILKWNYU:HQFOXGLQJ UHT:
KDYH HVWDEOLVKHG SROLFLHV DBRKGLQURAVENOQHG IRUT&OLHQW 5HVS
WKH DFFHSWDQFH RI FOLHQW UHUDMWHRWRDRSVWRELIQ DXGLW RSLQ
DXGLW HQJDIJHPHQWY WKDW FRQWIGHV RKHWERUWWH 7KH UHTXLUHPFE
DUH FRPSHWHQW WR SHUIRUP WKG&HS § QBIHRHRQY 0 GIQW FDWHJRULH
KDYH WKH QHFHVVDU\ FDSDELOLWHAXUWLOHFROXGW Y IRULPHVWHG FOLHQ
DQG UHVRXUFHV FDQ FRPSO\ ZLWR VWKOHYQOQWFLDO VHFWRU

HWKLFDO UHTXLUHPHQWYV LQFOXZ%("LP%OLZQSQS'ﬂE'%ﬁ eGPV wikH FRQW!
DQG KDYH DSSURSULDWHO\ FRQVELGH VW&HDERYH LO RUGHU WR U
LQWHJULWY RI WKH FOLHQW :H UHPY \</HE{§SU|§|_S[MLDWH IRU 3Z& WR FR

FRQVLGHUDWLRQV LQ GHWHUPLQ|l__8E|_Fd( 'iIJBJ%-HDHQW
VKRXOG FRQWLQXH ZLWK WKH FOLHQW H JHPHQ

QJD
DQG KDYH LQ SODFH SROLFLHV D%?g Q FFHSWDQFH DQG

UHODWHG WR ZLWKGUDZLQJ IURP3E‘8 é-IZ(?—IéJF? P}J_IDC{/WSURFHVVHV WR LG
RUD FOLHQW UHODWLRQVKLS ZKHQ ?i‘gw_bVEVOHUbX7 LI-(N HQJDJHPHQWYV
SROLFLHV DQG SURFHVVHV ZH KDY'_J& qﬁ\%/%BEJNRV SURSULHWDU\ GHF|
HPSKDVLVH ULVN DQG TXDOLW\ F\‘?\Q/YA}'I?WPRVYJLBQgLW FOLHQW DFFHS
VXFK WKDW ILQDQFLDO DQG RSH YX/H—@Q/\PLOR UmLhLWII__I\?N PRGXOH S$F
GR QRW OHDG WR LQDSSURSULD QB 9 LBE\BR((H 6DOHVIRUEF

ZKHWKHU WR DFFHSW RU I:R(-'“)WLQ7 L\P\): w_h IDFLOLWDWHY D GHWH
UHODWLRQVKL
Q S HQJDIJHPHQW WHDP EXVLQHVYV PDQI

&OLHQW $FFHSWDQFH DQG &RQWUQXRNPMHDIHPHQW VSHFLDOLVWYV R
$ ULVN PRGXOH ZKHUH DFFHSWDQIFHNSURFOINWH®E DMRHDQ H[LVWLQJ R
SHUIRUPHG LV LOWHJUDWHG LQ RUWHQRIDMMPWWHW DUH PDQDJIJHDEOH

6DOHVIRUFH 7KLV LV XVHG E\ RXRUSQRW QGHAEWBRXOG EH DVVRFLDWH
VWDII DQG LW LV WKH VWDUWLQJFORHQW IIRYGCGWKWHYVSRIRFBIIVHWPHQW LQ -
RI DFFHSWLQJ D SRWHQWLDO FOMSGIWLEXWMDRQBVWKH VIVWHP HQDEOE

UHODWLRQVKLS (QIDIJHPHQW WHDPV

2XU ILUP OHYHO 5LVN ODQDJHPHQW %I!QILGFF{'FXPHQW WKHLU FRQVLGHUI

502 SHUIRUPV VWDQGDUG LGHQWLILERWERS RRFx une B\ sURIHVY
YHULILFDWLRQ RI WKH FOLHQW LW\, §H\ o0 UHODWHG WR DFFH:
UHSUHVHQWDWLYHV LQGHSHQGHQFH DXYHYVE

VXFK DV EXVLQHVV UHODWLRQVKL SV, Q& FEQI ng/g,/ BREXPHQW LVV
LQWHUHVW DQG FKHFNV OLNH DQW[{DFWUV DQG WKHLU UHVROXWLI

ODXQGHULQJ DQG VDQFWLRQV JE @VXOWDWLRQ E\ DG

<

W

&RPSOHWHG VFUHHQLQJ LVDSUHUI—bT DQ RU DXGLW DSSU

DFFHSWLQJ DQ\ HQIDJHPHQWYV 7KL\ | RUYPEBDFEH RWKHU VDIH.
PL

LQ RXU .<& VAIVWHP JDWH LGHQWLILHG ULVNV R
7KH UHVXOW RI WKH VFUHHQLQJ SUR (éﬁHIﬁF\y vV
WK

UP WKH HQJDJHPHQW I
QRWLILHG WR WKH (QJDJHPHQW /HDGHU URXJK
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Y 7R IDFLOLWDWH WKH HYDOXDWLRQ RI WKH ULVNV
DVVRFLDWHG ZLWK DFFHSWLQJ RU FRQWLQXLQJ
ZLWK D FOLHQW DQG DQ HQJDJHPHQW

OHPEHU ILUPV LQFOXGLQJ PHPEHU ILUP
OHDGHUVKLS DQG ULVN PDQDJHPHQW

Y 7R IDFLOLWDWH WKH HYDOXDWLRQ RI WKH ULVNV
DVVRFLDWHG ZLWK DFFHSWLQJ RU FRQWLQXLQJ
ZLWK FOLHQWY DQG HQJDJHPHQWYV

Y 7R SURYLGH DQ RYHUYLHZ RI WKH ULVNV
DVVRFLDWHG ZLWK DFFHSWLQJ RU FRQWLQXLQJ
ZLWK FOLHQWY DQG HQJDJHPHQWY DFURVV WKH
FOLHQW SRUWIROLR DQG

Y 7R XQGHUVWDQG WKH PHWKRGRORJ\ EDVLV
DQG PLQLPXP FRQVLGHUDWLRQV DOO RWKHU
PHPEHU ILUPV LQ WKH QHWZRUN KDYH
DSSOLHG LQ DVVHVVLQJ DXGLW DFFHSWDQFH DQG
FRQWLQXDQFH

'"HFLVLRQ PDNLQJ

3Z& 6ZHGHQ KDV D SURFHVV ZLWK DQ $FFHSWDQFH
&RPPLWWHH WKDW SURYLGHV JXLGDQFH WR
(QJDJHPHQW /HDGHUV DQG /HDGHUVKLS RQ

PDWWHUV UHODWHG WR DFFHSWDQFH RU FRQWLQXDQFH
RI ERWK FOLHQWY HQJDJHPHQWV VXSSOLHUV QHZ
VHUYLFHVY HWF 7KH FRPPLWWHH LV DVVHPEOHG

ZKHQ VLJQLILFDQW PDWWHUV DUH HVFDODWHG WR WKH
FRPPLWWHH

7KH ILUP DOVR DSSOLHV D SURFHVV IRU DFFHSWDQFH
DQG FRQWLQXDQFH LQ ZKLFK $VVXUDQFH FOLHQWYV
DQG HQJDJHPHQWYV WKDW DUH FRQVLGHUHG WR
UHSUHVHQW D KLJKHU ULVN WR WKH ILUP DUH
HVFDODWHG IRU DSSURYDO E\ WKH $VVXUDQFH 5LVN
0D QDJHRBHYWQH U
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2XU SHRSOH

2XBHRSOH

S3HRSOH VWUDWHJ\ 7KH 3Z2& 3URIHVVLRQDO

2XU SHRSOH VWUDWHJ\ ZDV GHYHORBHZ & G URISIYRURQDIO LV WKH VH
RXU EURDGHU EXVLQHVV VWUDWHB[SHEW IRIZDOO RXU SHRSOH DW D
(TXDWLRQ :H DUH IRMXWHGBRRI® GREGIPRQVWUDWH ZLWK HDFK RWKHU
OHDGLQJ GHYHORSHU Rl WDOHQW FOJGI GIWD EDIL® RRWKHU VWDNHKROG
SHRSOH ZLWK JUHDWHU DJLOLW)\ [R®GWHKH BHKDQAHRXQVDWKDW JXLGH
UDSLGO\ FKDQJLQJ ZRUOG 6SHFLIZF FRFXOWBURDIRUWXQLWLHYV WR E
LQFOXGH FUHDWLQJ D UHVLOLHQWHPBRZGE DWORQ WRD PWLWHRVGHOLYHU
RI FKDQJH WKURXJK VXSSRUWLQJ RWKMFRIPOIOY EMKLQJILRI KRZ ZH EXLOG
RXU SHRSOH DQG HQDEOLQJ HIIHFOWQG H/ BOIOH LHPBRUWDQW SUREOHP)

GHYHORSLQJ LQFOXVLYH OHDGHU\/XIURLU Qwﬁll:k)N\LH%‘]U ZH KDYH ODXQF|
H R

ZRUOG DQG HQDEOLQJ RXU SHRS% e{\{ﬁ%\?l\_lﬁ\éDO ZLWK WKH 7UX\

UHDOLWLHY DQG WRPRUURZRYV SRB\élCELLQ/LV\\;VLLd_'FVWLYH OXWERPHVY EHKE

IUDPHZRUN

3Z& 6ZHGHQ _ 7UDQVSDUHQF\ UHSRUW



2XU SHRSOH

,QFOXVLRQ DQG GLYHUVLW\

$W 3Z2& ZH UH DQ RUJDQLVDWLRQ WKDW IRVWHUYV D FXOWXUH RI EHORQJLQJ C
DQG IHHO OLNH WKH\ EHORQJ :H GR WKLV E\ GHOLYHULQJ RQ RXU ,QFOXVLRQ
DFFRXQWDELOLW\ DQG DGYRFDF\ LQ HDFK RI RXU PHPEHU ILUPV DFURVV WKFE

‘H HPEUDFH DQG HQFRXUDJH GLIIHUHQFHY DQG KHOS RXU SHRSOH DFWLYHO\ (
ZLWK RXU IRFXV RQ JHQGHU HTXLW\ GLVDELOLW\ LQFOXVLRQ /*%7 LQFOXVLF
HQVXULQJ RXU VI\VWHPVY DQG EHKDYLRXUYV DUH LQFOXVLYH

3Z2& 6ZHGHQVV ZRUN ZLWK HTXDO WUHDWPHQW LV EDVHG RQ VHYHQ JURXQGYV
LOQWHJUDWHG LQWR SURFHVVHV ZLWKLQ 3Z&VV VXVWDLQDELOLW\ ZRUN ZRUN
3Z2& 6ZHGHQ ZH WKLV \HDU ODXQFKHG D QHZ GLPHQVLRQ WKDW ZH ZLOO IRFXV

S5HFUXLWPHQW

3Z2& 6ZHGHQ DLPV WR UHFUXLW WUDLQ GHYHORS DQG UHWDLQ WKH EHVW DQ
DQG VKDUH WKH ILUPVV VWURQJ VHQVH RI UHVSRQVLELOLW\ IRU GHOLYHULQJ
VWUXFWXUHG LQWHUYLHZ SURFHVY ZLWK EHKDYLRXU EDVHG TXHVWLRQV EXLC
DVVHVVPHQW RI DFDGHPLF UHFRUGYVY DQG EDFNJURXQG FKHFNV IRU FHUWDLQ
VWDQGDUGY HQDEOH XV WR IRFXV RQ WKH UHOHYDQW IDFWRUV LQ WKH UHFU)
GLVFULPLQDWLRQ

7THDP VHOHFWLRQ H[SHULHQFH DQG VXSHUYLVLRQ

2XU DXGLW HQJDJHPHQWY DUH VWDIIHG EDVHG RQ WKH QHHGV RI LQGLYLGXDC
FDSDELOLWLHY DQG \HDUV Rl H[SHULHQFH (QJDJHPHQW OHDGHUV GHWHUPLQ|
MXQLRU VWDII

JHHGEDFN DQG FRQWLQXRXV GHYHORSPHQW

2XU WHDP PHPEHUV REWDLQ IHHGEDFN RQ WKHLU RYHUDOO SHUIRUPDQFH LQ
WHFKQLFDO NQRZOHGJH DXGLWLQJ VNLOOV DQG SURIHVVLRQDO VFHSWLFLVP
HYDOXDWLRQ DQG FDUHHU SURJUHVVLRQ GHFLVLRQV IRU ERWK RXU SDUWQHU
SURJUHVVLRQ LV VXSSRUWHG E\ :RUNGD\ WKH WRRO ZH XVH WR JLYH DQG UH
IHHGEDFN FRQYHUVDWLRQV KHOS RXU SHRSOH JURZ DQG OHDUQ IDVWHU DGD
WKH EHVW WR RXU FOLHQWY DQG ILUP

6DODU\ DQG RWKHU UHPXQHUDWLRQV

4XDOLW\ DVSHFWV DUH LQFOXGHG LQ HYDOXDWLRQV RI DVVLIQPHQWY DQG DL
IRUPV WKH EDVLV IRU HPSOR\HHV VDODULHV DV ZHOO DV DQ\ YDULDEOH UHP

7KH OLQN EHWZHHQ DXGLW TXDOLW\ DQG UHPXQHUDWLRQ LQFOXGLQJ WKH DS
$FFRXQWDELOLW)\ JUDPHZRUN LV GHVFULEHG XQGHU W2XU FXOWXUHV DQG YD

&DUHHU SURJUHVVLRQ

3Z& 6ZHGHQ XVHV 7KH 3Z& 3URIHVVLRQDO RXU JOREDO FDUHHU SURJUHVVLRC
H[SHFWDWLRQV DW DOO VWDII OHYHOV DFURVV ILYH NH\ GLPHQVLRQV 7KH IUI
GHYHORSPHQW DQG KHOSV RXU SHRSOH GHYHORS LQWR ZHOO URXQGHG SURII
FRQILGHQFH WR SURGXFH KLJK TXDOLW\ ZRUN GHOLYHU DQ HIILFLHQW DQG H
VWUDWHJ\ DQG VXSSRUW RXU EUDQG 2XU DQQXDO SHUIRUPDQFH F\FOH LV V>
DQG UHJXODU FKHFEN LQV ZLWK WKH LQGLYLGXDOVYV 7HDP /HDGHU WR GLVFEXV\

SHWHQWLRQ

7XUQRYHU LQ WKH SXEOLF DFFRXQWLQJ SURIHVVLRQ LV RIWHQ KLJK EHFDXVH
DFFRXQWDQWY DUH LQ GHPDQG DQG WKH GHYHORSPHQW H[SHULHQFH ZH SUR®
H[WHUQDO PDUNHW 2XU YROXQWDU\ WXUQRYHU UDWH IOXFWXDWHV EDVHG RC
IRU WDOHQW 6XVWDLQDEOH ZD\V Rl ZRUNLQJ WKDW FUHDWH PRUH HYROYLQJ
ZHOO DV FRQGLWLRQV IRU SHUVRQDO VXVWDLQDELOLW\ DQG D IRFXV RQ DXWI|
FRQWHI[W

B3HRSOH 6XUYH\V

(DFK 3Z& ILUP SDUWLFLSDWHY LQ DQ DQQXDO *OREDO 3HRSOH 6XUYH\ DGPLQI
DQG VWDII 3Z& 6ZHGHQ LV UHVSRQVLEOH IRU DQDO\VLQJ DQG FRPPXQLFDWLQ
DFWLRQV WR DGGUHVV IHHGEDFN

‘HJIJDWKHU UHDO WLPH IHHGEDFN IURP RXU SHRSOH RQ KRZ ZHOO WKH ILUP LV
IHHGEDFN WKURXJK W3XOVH FKHENVX RQ D IUHTXHQW EDVLV :H FDQ UHYLHZ I
UHVSRQG LQ D WLPHO\ DQG WDUJHWHG ZD\

3Z& 6ZHGHQ _ 7UDQVSDUHQF\ UHSRUW



2XU SHRSOH

SURIHVVLRQDO '"HYHORSPHQWRQWLQXLQJ HGXFDWLRQ

‘H DUH FRPPLWWHG WR SXWWLQJ WKH QBIJRWKIHRSD& ILQPV DUH FRI
WKH ULJKW SODFH DW WKH ULJKW GMICPLH HAKUQRIXTK R ® WAWR YO/ VX UD Q F H
SHRSGHRWORSPHQW WKH\ DUH SWHRWUH®BNVHE® PDWKP DVH FRQVLVWHQF\
YDULDWLRQ RI GHYHORSPHQW RS SRKMWMUPDIH¥EXUULFXOD GHYHORS
FODVVURRP YLUWXDO FODVVURRFPOH®BOR G GRIPIDGHEDFFHVY WR WUDL
OHDUQLQJ DQG RQ WKH MRE UHD®RWIHPH G R MWHKKH GZ& DXGLW DSSURD
GHYHORS®HQWH HDFK HPSOR\HH ZIBDQQ@XNVODUHDV RI DXGLW ULVN DQ
IRUPDO FXXWLFXHJDEOH WUDLQLQJTSROWWRAIPRSURYHPHQW

IDFLOLWDWHY SHUVRQDOLVHG OHBKQE QR AKX PHHFHY VYR Y GHOLYH
YDULHW\ RI HGXFDWLRQDO PDWHURDPEMOLYRAROXBEQRURDFKHV ZKLFK I
ZHEFDVWV SRGFDVWV DUWLFOHVpGHRVEPRS/ URRP OHDUQLQJ YL
FRXUVHV DQG RQ WKH MRE VXSSRUW 7KH F»

$FKLHYLQJ D SURIHVVLRQDO FUHGHQWEBbPPYS IRYNR REU REMHFWLY
ILUPRV FRPPLWPHQW WR TXDOLW\SWRORKSRFRYPEWMHWORQHUV ZLWK
H[DPLQDWLRQ DQG FHUWLILFDWLRWWHEIWKERBWKKRLHU WHFKQLFDO \
JRDO LV WR SURYLGH RXU vwDIl zZRRKOBWRYR DSSO\ SURIHVVLRQDO
LQGLYLGXDOLVHG GHYHORSPHQW SBWR PRIR & WESROWCLW ZLWK UHT
WKHP LQ SULRULWLVLQJ DQG PDQDEHQGHVKHBQURWWAKH FXUULFXOD DO
PRUH HIITHFWLYHO\ ZKHQ SUHSDULBDMVMRG RQ ORFDO QHHGV ZKHQ ZH
SURIHVVLRQDO H[DPV WUDLQLQJ 2XU /HDUQLQJ (GXFDW

3URYLGLQJ RXU SHRSOH zLWK WK DELBERY WR-BRusy WK /HDUQLQJ
WKHLU SURIHVVLRQDO DQG sHUVRODBELSA s Y'aipy (YLVN PDQDJH

D FULWLFDO FRPSRQHQW RI RXU s%\%%\thrY[g\ﬂ(UH% EQVLGHUV ZKDW

|
DOG UHWHQWLRQ VWUDWHJ\ DSSURSULDW IRUPDO DQG R
OHDUQLWR DGGUHVY DQ\ DGGLWLR

ORFDO QHHGYV

7KHVH FRQVLGHUDWLRQV UHVXOW
FXUULFXOD IRU WKH DXGLW SUDFW
DSSURYHG E\ $VVXUDQFH OHDGHU\
ERWK EDVLF WUDLQLQJ IRU DXGLW
DGYDQFHG WUDLQLQJ IRU H[SHULH
LH DXWKRUL]JHG SXEOLF DFFRXQ
DQG SDUWQHUV LQ RUGHU WR VXS
SURIHVVLRQDO GHYHORSPHQW DQC
UHTXLUHPHQWY WR UHWDLQ WKH W
SXEOLF DFFRXQWDQWY 7HFKQLFD(
DXGLW GLJLWDO VNLOOV ORFDO *
UHJXODWLRQV HWKLFV DQG LQGH!

7KH RYHUDOO WUDLQLQJ SODQ LV
5HIJXODWRU B5HYLVRUVLQVSHNWLE

7KHUH LV DOVR D WUDLQLQJ SODQ
ZKROH LQFOXGLQJ PDQGDWRU\ WL
KLUHV DQG DQQXDO 5 4 DQG LQGH:?
XSGDWH WUDLQLQJ 7KLV SODQ LV
WHUULWRU\ 5 4 SDUWQHU

JXUWKHUPRUH RXU WUDLQLQJ SOD
OHDGHUVKLS VNLOOV DSSOLFDEOH
WKH FDUHHU ZLWKLQ 3Z&

3Z& 6ZHGHQ _ 7UDQVSDUHQF\ UHSRUW



2XU SHRSOH

2Q WKH LQGLYLGXDO OHYHO WUDLQLQJ LV SODQQHG
MRLQWO\ E\ WKH VWDII DQG WKHLU FRDFKHV DV SDUW RI
WKH DQQXDO 3HUIRUPDQFH O0DQDJHPHQW SURFHVV LQ
OLQH ZLWK SHUVRQDO GHYHORSPHQW QHHGV

&RPSOHWLRQ RI PDQGDWRU\ WUDLQLQJ LV PRQLWRUHG
DQG UHSRUWHG WR OHDGHUVKLS WR HQVXUH WKDW DOO
UHOHYDQW VWDII REWDLQ WKH PLQLPXP UHOHYDQW
SURIHVVLRQDO GHYHORSPHQW

3Z& 6ZHGHQ _ 7UDQVSDUHQF\ UHSRUW



2XU SHRSOH

$VVLIQLQJ SH®@ SmIH AHRQ W \

'"HOLYHU\ UHVRXUFLQJ DQGQLWV LV FRQGXFWHG E\ WKH FHQW

VWDQGDUGLVDWLRQ LQLWLBWP@HWPWLRQ 7KLV FDQ IDFLOLWI
RIEFRRSHUDWLRQ DQG XVH RI VWDII

3Z& 6ZHGHQ FRQWLQXHV WR HYROYH WKH.ZD\ ZH
LQ WKH SHDNVHRYRQV 6WDIILQJ D
GHOLYHU RXU VHUYLFHV HQDEOL RXU SHRSOH WR
RWKHU 3Z& ILUPV ZRUNLQJ UH|
JLYH RXU FOLHQWY DQ HYHQ EHWWHU H[SHULHQFH

LPSURYH WKH TXDOLW\ Rl ZKDW ZHIBRHM®Q® QBN PRKEHO LV LQ SODFH
FDSDFLW\ WR LQYHVW LQ WKH IXWXIMALFDO YDFDQFLHV ERWK RQ 9% X\

$ NH\ HOHPHQW RI WKH $VVXUDQ M YWHWHRM 9 Y HiPk 1

GHOLYHU\ PRGHO UHVRXUFLQJ DTKH EDFNERQH RI WKH SURFHVVHV I
VWDQGDUGLVDWLRQ LQLWLDWLYHDOBDQ® LLAWNHWRRPAQ %W RWK SODQQLCG
WHFKQRORJ\ LQ RUGHU WR SURPRWW HIDR\F IDHGFSBQIRUPHG LQ 7DOHC
HQVXUH WKDW RXU DXGLW WHDPV FDQ IRFXV RQ YDOXH

DGGLQJ DQG FKDOOHQJILQJ WoVvNWI Gk #HQWHU

FRQWLQXRXV SURFHVV WR HQVXUH S/KIDAD WHCH SVHFBIQ RQVKRUH GHC
DUH HIIHFWLYH DQG HIILFLHQW D\QGUHMPWRQHWKWDQGDUGLVH DXWF

Y 'LJLWDO DSSURDFK XVLQJ WKHRB¥WYRREYH SRUWLRQV RI WKH DX

UHIHUUHG WR LQ VHFWLRQ T2¥R piXRSGYH RXU GHOLYHU\ PRGHO W

DSSURDFEKU HQWLUH DXGLW HQJDJHPHQW UROH)

HQJDJHPHQW WHDP WR GHOLYHU\ FI

Y &HQWUDOLVHS UHVRXUFH PDQ\/\[/%%PHL VE/S?YLGXDO DXGLW WDVN :H
IXQFWLRQ 5(0 Q '

RINTVKRUH GHOLYHU\ FHQWHUV WR S|

Y 8VH RI'HOLYHU\ &HQWHU '& BQE WXHQJIDIJHPHQW UROHV RU VHO
'QGLD $SFFHOHUDWLRQ &HQWH ol$&y | RXV HQIDIJHPHQWY 2XU RQ

LQFOXGLQJ VWDII ZRUNLQJ UHARNIHIW RY oRFDWHG LQ /XQG ZKHU

RWKHU 32& TLUPV RI IXO0 WLPH HPSOR\HHV DQG WHPE
Y 6XVWDLQDELOLW\ DVVXUDQFH2XURRBIX¥FMWRUPIQGHOLYHUN FHQWHUYV C
VHUYLFHV DQG TXLFN DGRSWLR@IR) DQG LQ 3RODQG

"HQHUDWLYH SUWLILFLDO QWHOSRI R ARR Vs xwrPDWLRO 53
HYHU\GD\ ZRUN VWUHDPYV Q

DW RXU RQVKRUH GHOLYHU\ FHQWH
5HVRXUFH PDQDJHPHQW FHUWDLQ DXGLW VWDUW XS SURFHC

LOQFOXGH FUHDWLQJ RXU DXGLW GRI
$VVLIQLQJ DSSURSULDWH SHRSOHQWR HDFK Q

GDWDEDVHY $XUD XSGDWLQJ FHU!
HQJDJHPHQW LV D NH\ HOHPHQW LQ RUGHU WR

QIRl{PDWLRQ LQ $XUD EDVHG RQ W
SHUIRUP KLJK TXDOLW\ DXGLWYV HU

KH DXGLW WHDPV DQG FROOHFWLC
HQJDJHPHQW OHDGHU LV XOWLPDWHO\ UHVSROVLEOH

GRFXPH(EWV IURP HIWHUQDO VRXUF
IRU WKH HQJDJHPHQWY EHLQJ VWDIIHG ZLWK WHDP
PHPEHUV ZLWK VXIILFLHQW SURIHVVLRQDO

FRPSHWHQFH DQG H[SHULHQFH

5HVRXUFH PDQDJHPHQW LV D NH\ SDUW RI WKH
$VVXUDQFH VWUDWHJI\ VXSSRUWLQJ HQJDJHPHQW
OHDGHUV LQ ILQGLQJ DSSURSULDWH WHDPV

&HQWUDO 5HVRXUFH ODQDJHPHQW 5(0
RUJDQLVDWLRQ ZLWKLQ $VVXUDQFH LV LQ SODFH OHG
E\ WKH +HDG RI 5HVRXUFH ODQDJHPHQW 7KHUH

DUH UHJLRQDO %XVLQHVV 8QLWV ZLWK UHJLRQDO 5(0
WHDPV &RRUGLQDWLRQ EHWZHHQ WKH %XVLQHVV

3Z& 6ZHGHQ _ 7UDQVSDUHQF\ UHSRUW



2XU DXGLW DSSURDFK

2XU DXOBSVURDF

2XU PHWKRGRORJ\ DQG DXGLW SURFHVV

$V D PHPEHU RI WKH 3Z& QHWZRUN 3Z&
6ZHGHQ KDV DFFHVV WR DQG XVHV 3Z& $XGLW D
FRPPRQ DXGLW PHWKRGRORJ\ DQG SURFHVV 7KLV
PHWKRGRORJ\ LV EDVHG RQ WKH ,QWHUQDWLRQDO
BWDQGDUGYV RQ $XGLWLQJ ,6%V ZLWK DGGLWLRQDO
3Z& SROLF\ DQG JXLGDQFH SURYLGHG ZKHUH
DSSURSULDWH 3Z& $XGLW SROLFLHV DQG
SURFHGXUHV DUH GHVLJQHG WR IDFLOLWDWH DXGLWYV
FRQGXFWHG LQ FRPSOLDQFH ZLWK DOO ,6$%
UHTXLUHPHQWY WKDW DUH UHOHYDQW WR HDFK
LQGLYLGXDO DXGLW HQJDJHPHQW 2XU FRPPRQ
DXGLW PHWKRGRORJ\ SURYLGHV WKH IUDPHZRUN WR
HQDEOH 3Z& ILUPV WR FRQVLVWHQWO\ FRPSO\ LQ DOO
UHVSHFWV ZLWK DSSOLFDEOH SURIHVVLRQDO
VWDQGDUGY UHJXODWLRQV DQG OHJDO UHTXLUHPHQWYV

$XUD LV RXU DXGLW GRFXPHQWDWLRQ SODWIRUP DQG
ZH DSSO\ JOREDOO\ GHYHORSHG DXGLW OLEUDULHYV
WKDW DUH VXSSOHPHQWHG ZLWK WHUULWRU\
SURIHVVLRQDO DQG UHJXODWRU\ UHTXLUHPHQWYV
LQFOXGLQJ WKH PDLQ DGGLWLRQ EHLQJ DXGLW
SURFHGXUHV UHODWHG WR WKH 6ZHGLVK OHJDO
UHTXLUHPHQW UHODWLQJ WR $XGLW RI

PDQDJHPHQW V DGPLQLVWUDWLRQ

H KDYH DOVR GHYHORSHG WHUULWRU\ VXSSOHPHQWYV
IRU TVPDOOHU FOLHQWVU WR RXU $XUD OLEUDULHV LQ
RUGHU WR IDFLOLWDWH DQ HIITHFWLYH DQG HIILFLHQW
ZRUN SURFHVV ZKLOH FRPSO\LQJ ZLWK ,6%$ DQG

3Z& $XGLW DV ZHOO DV 6ZHGLVK *$%$6

3Z& 6ZHGHQ _ 7UDQVSDUHQF\ UHSRUW



2XU DXGLW DSSURDFK

2XU WHFKQRORJ\ DQDO\VLYVY LV PDGH E\ RXU WHDPV

2XU XVH RI WHFKQRORJ\ FDQ EH GRVPHLEHELQHG TWHVWVU DV DQ HI

WKURXJK LWV PDLQ DUHDV Rl DSSOTEBWLI'RY WHKRQRPOWLYV "LYH ZD
DXGLWV GRFXPHQWDWLRQ DQDO®NWKHPEHCLVK)ILUP

LQIRUPDWLRQ H[FKDQJH $PRQJ RXU
GRFXPHQWDWLRQ WRROV $XUD D\§G ERXQW DUH o benu
SDUWLFXODUO\ QRWHZRUWK\ DO’ (‘l’(lH Q

UH HJ W DQG VHFXUH LQ
FRPSOHWH OLVW LQFOXGH RWKHU ?/\)F%(R(!;' b\ PR Q Q
KDQJH "R LQWHUQDOO\ ZLWKI

$XUDRXU JOREDO DXGLW GRFXPH—QWQW@BQO\ ZLWK RXU FOLHQWYV DC
SODWIRUP LV XVHG DFURVV WKERZEHFMWEZBENRUNEHQFK DUH WRR
$XUD KHOSV GULYH KRZ ZH EXLX¥ QG [MHEIWHO\ ZKLOH &RQQHFW
RXU DXGLW SODQV E\ VXSSRUWLQIXWHBPVQLRXU JURXS DXGLWV DQ
DSSO\LQJ RXU PHWKRGRORJ\ HIIZ—LFVV\M_W-KQ‘UCE\SDUWLHV

FUHDWLQJ WUDQVSDUHQW OLQNDJH EHWZHHQ ULV
UHTXLUHG SURFHGXUHV FROWURS\WV B N(‘i E%BﬂDERUDWLYH SOL
SHUIRUPHG WR DGGUHVYV WKRVH IRGVRPEHSY L WR TXLENOL DQC
SURYLGLQJ FRPSUHKHQVLYH JIXLE 81'—'|\4V DG&,EXPHQWV DQG GHOLYHUL
SURMHFW PDQDJHPHOW FDsDELOLWL RV BHHY WHcEXYEHQ RI-WUDF
DXGLW SODQV VSHFLI\ ULVN OHYﬁb\S;HIQRL%VHHBEQ/HV DQG UHVROYLQ,
UHOLDQFH DQG VXEVWDQWLYH WH6WE§/ B PS QP IILQd DRG wu
GDVKERDUGV VKRZ WHDPV DXGLW SUK HQR/LB(S&WHPV DQG LVVXHYV
WKH LPSDFW RI VFRSLQJ GHFLVL é\i\y [y WKH DXGLW IRU PRUH LP!

QWLRQ DQG UHVROXWLRQ &

TXLENO\
DEOH WR VHH DXGLW DGMXVWPHQV

&RXQMKLFK IDFLOLWDWHYV WKH HG&IWR.HQELHY DQG VWDWXWRU\ D
SURFHVV IRU REVHUYLQJ LQYHQWRW BRKQWNMNRQV LQ UHDO WLPH

DOORZV RXU HQJDJHPHQW WHDPV W R FUHDWHGE%G - ny
PDQDJH FRXQW SURFHGXUHYV FRX \%QUE/ Q

UHFRUG UHVXOWV GLUHFWO\ RQW R/%ﬁ'EUGLRV{LVOHQG DXWEPDWHV
GHYLFH RU WDEOHW DQG HQJDJHPH8 ROHQW WHRPY FRRUGLQDWLR

VWDWXWRU\ UHIJXODWRU\ DXG
H[SRUW ILQDO UHVXOWYV LQWR $)PU%
D VLQJOH GLJLWDO SODWIRUP WR |

7R DVVLVW WKH DXGLWRU LQ WKHDIID OOEHRK SH WRURHPD G GLILWLVF
GXULQJ DXGLWV ZH XVH SURSULHMRRUGVLBRRON WEFKXURVHVYV ZKLFK ID
WKH +DOR VXLWH DQG 'LYH DV ZHOUMHDWMNKWMUD SPEIMIHQF\ FRPSOLI
WRROV OLNH $OWHU\[ DQG 3RZHU ¥XDWIRNQDRYH PRIHFOH[ PXOWL ORFD

+DOMRXU GDWD DXGLWLQJ WRROV: RUGEHB¥XDEDHWIHRXU HQJIDIHPHQV
YROXPHV RI GDWD DQDO\WLQJ ZKROEDQDJH H[WUDFWLRQV H[HFXW
SRSXODWLRQV WR LPSURYH ULVN WRUDVHPRIQ®DWD WKURXJK RQH F
DQDO\WVLY DQG WHVWLQJ )RU H[DFPE®RZ HPIORXIRYQIDIHPHQW WHDP
-RXUQDOV HQDEOHV WKH LGHQWIMWKFHDWMABW XM RI GDWD XSORDGV D
UHOHYDQW MRXUQDOV EDVHG RQDEH KLQHEG FWOUWIDW. G DWD LQ GDWD
PDNLQJ LW HDVLHU IRU HQJDJHPNQWKWHDPYOWRR RU -RXUQDOV GXU|
H[SORUH DQG YLVXDOLVH WKH GDWD WR LGH

FOLHQW MRXUQDO HQWULHV WR L{UEO\WFBF(%;(%HWZDWRNE\P/VHG SODWI

WHVWLQJ SURFHVV SSRUWLQJ RXU '"HOLYHU\ & HQWH
SURFHVVY RI FROOHFWLQJ EDQN VW

', 9( RXU GDWD DXGLWLQJ WRRO |IRDMPDLOOHUQVWLWXWLRQY DQG S

FOLHQWYV ZKLFK HQDEOHV DQDO\WWKW RI XJIQH WIHDPY DV D SDUW RI V

OHGJHU WUDQVDFWLRQV ZKHUH <REHYVQRW XVHG

'DWD FROOHFWLRQ LV VWDQGDUGLVHG DQG WKH

3Z& 6ZHGHQ _ 7UDQVSDUHQF\ UHSRUW



2XU DXGLW DSSURDFK

2XU QH[W JHQHUDWLRQ DXGBIHOLDELOLW\ DQG DXGLWDEL!

$V SDUW RI RXU FRPPLWPHQW wRPG bWL WiHE KQRORJILHYV

DQG GHOLYHULQJ VXVWDLQHG RXWRBRIRIWY OKHGBHELIQHG DQG LPSOH
QHWZRUN LV LQYHVWLQJ LQ D PXOWRFHOW W IDREWFWEWUROV WR XQGC
GHOLYHU D QHZ JOREDO DXGLW SOV BRI RO WR\ KRR AMKWHVH DXGLW WHF
RXU QH[W JHQHUDWLRQ DXGLW XQWbRBWHWEFODULILFDWLRQ RI WKH |
UHSODFLQJ RXU OHJDF\ WHFKQRQRIMIRQVXEK PALMWEXYDR| DXGLW WHFI
DQG &RQQHFW %\ H[SORULQJ DQBSQAR XMMWYYQIQLOEGGLWLRQ ZH KDYH
QHZ WHFKQRORJLHV DQG UHGHILQROIVKNGGHY QMR NV XIILFLHQF\ RI DX
DXGLW SURFHVVHV 3Z& ZLOO |XU3RKKE YOMPEG DRIG LYOHFOXGHG LQ WK
VLPSOLI\ FHQWUDOLVH DQG DXWRRDWHH® XWRDWRHYW VH RI WKHVH D>
ZRUN 3Z&RV LQYHVWPHQW ZLOO |FfFdhodiUPIWHR QVLGHUDWLRQ RI WK
RQJRLQJ LQQRYDWLRQ DQG HQDEBAROLXWMWRRUHYBRWKEH GRFXPHQWDW
WR FKDQJLQJ VWDNHKROGHUVR QHHG VY v Kt R WHPWNIHZXHU LQ PHHWLQ.
DGYDQWDJH RI HPHUJLQJ WHFKQRKRBHUNYVLRQ DQG UHYLHZ UHVSRQ!
LQFOXGLQJ JHQHUDWLYH $, SURRLGKH ®RUPDO FRXUVH RI WKH DXC
WUDQVIRUPHG DXGLW H[SHULHQFH IRFXVLQJ RQ

FROWLQXRXV TXDOLW\ HQKDQFHPHQW 3Z&RV YLVLRQ

IRU 1*$ LV WR SURYLGH HIILFLHQW UREXVW DQG

LQGHSHQGHQW DVVXUDQFH DQG DXGLW LQVLJKWYV

DFURVV ILQDQFLDO DQG QRQ ILQDQFLDO

LQIRUPDWLRQ KHOSLQJ WR EXLOG WUXVW LQ ZKDW

PDWWHUV WR RXU VWDNHKROGHUV $V 3Z& JDLQV

PRPHQWXP DURXQG WKH QH[W JHQHUDWLRQ DXGLW

SURJUDPPH ZH ZLOO FRQWLQXH WR UHOHDVH QHZ

FDSDELOLWLHY RQ DQ RQJRLQJ EDVLV WR HQKDQFH

TXDOLW\ DQG WKH RYHUDOO DXGLW H[SHULHQFH

7KHUH KDYH EHHQ VLJQLILFDQW LQYHVWPHQWYV
DFURVV WKH 3Z& QHWZRUN LQWR *HQHUDWLYH $, DV

ZH VHHN WR UHLPDJLQH KRZ ZH IXUWKHU HQDEOH

RXU SHRSOH E\ OHYHUDJLQJ WKH SRZHU RI $, :H

DUH IRFXVHG RQ SURPRWLQJ D FXOWXUH RI
UHVSRQVLEOH XVDJH RI $, ZKLOH VXSSRUWLQJ
RQJRLQJ LQWHUHVW DQG TXLFNO\ HYROYLQJ
SRWHQWLDO XVH FDVHV IRU $, LQFOXGLQJ *HQHUDWLYH
$, 3Z& LV XVLQJ &KDW3Z& DV D WRRO WR HQVXUH

VDIH XVDJH RI $,

3Z& 6ZHGHQ _ 7UDQVSDUHQF\ UHSRUW



2XU DXGLW DSSURDFK

&RQILGHQWLDOLW\ DQG L(
VHFEXULW\

'DWD SULYDF\

7KH ILUP PDLQWDLQV D UREXVW DQG FRQVLVWHQW
DSSURDFK WR WKH PDQDJHPHQW RI DOO SHUVRQDO
GDWD ZLWK HYHU\RQH LQ RXU RUJDQLVDWLRQ
KDYLQJ D UROH WR SOD\ LQ VDIHIJXDUGLQJ SHUVRQDO
GDWD :H KDYH FRQWLQXHG WR EXLOG RQ RXU
HIWHQVLYH *'35 UHDGLQHVYV SURJUDPPH DQG DUH
FRPPLWWHG WR HPEHGGLQJ JRRG GDWD
PDQDJHPHQW SUDFWLFHVY DFURVV RXU EXVLQHVYV

,QIRUPDWLRQ VHFXULW\

,QIRUPDWLRQ 6HFXULW\ LV D KLJK SULRULW\ IRU WKH
3Z& 1HWZRUN 2XU ILUP LV DFFRXQWDEOH WR RXU
SHRSOH FOLHQWV VXSSOLHUV DQG RWKHU
VWDNHKROGHUV WR SURWHFW LQIRUPDWLRQ WKDW LV
HQWUXVWHG WR XV )DLOXUH WR SURWHFW LQIRUPDWLRQ
FRXOG SRWHQWLDOO\ KDUP WKH LQGLYLGXDOV ZKRVH
LQIRUPDWLRQ RXU ILUP KROGV RXU ILUP WR VXIIHU
UHJXODWRU\ VDQFWLRQV RU RWKHU ILQDQFLDO ORVVHV
DQG LPSDFW WKH 3Z& UHSXWDWLRQ DQG EUDQG $V
VXFK RXU ILUP FRPSOLHV ZLWK WKH JOREDO 3Z&
,QIRUPDWLRQ 6HFXULW\ 3ROLF\ ZKLFK RXWOLQHV

WKH PLQLPXP VHFXULW\ UHTXLUHPHQWYV IRU DOO

3Z& ILUPV
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2XU DXGLW DSSURDFK

6XSSRUWLQJ HGHUIHRRHPO\G

(YROYLQJ GHOLYHUVIPRGHOLRQ FRDFKLRRQPWWOWDWLRQ FXOW.
‘H FRQWLQXH WR HYROYH WSK|I_-||UZYLVLRQ &RQVXOWDWLRQ LV NH\ WR
ZH GHOLYHU RXU VHUYLF d'w OHDGHUV D QWDLQLQJ KLJK DXGLW
SHRSOH JLYH RXU FOLH \N d JHPHQW W OLW\ :H KDYH IRUPDO
HYHQ EHWWHU H[SHULHE/% Ig UHVSRQVL FX@/B,gWDWLRQ SURWRFR(
HQKDQFH WKH TXDOLW\ E DQGDWRU\

WDEOH IRU SURY

ZH GR DQG FUHDWH HFR DWLRQ LQ WKH SX
FDSDFLW\ WR LQYHVW L . Fg I._I)-FleKé?/ngvHKUUY }?ﬁgv U HI[DPSOH RXU
:H XVH 0XOWL 7HUULWR OHWHG E\ MX WHDPV FRQV X
&HQWUHV 07'&V ,Q 7H V RI WKH WHDP DSSURSULDWH JURXSV
'"HOLYHU\ &HQWUHV %LQJ WKH WHDP DQ§UHDV VXFK DV WD[DWLRQ
RWKHU OHPEHU )LUPV Z LQJ DXGLW TX HPHQW YDOXDWLRQ
ZRUN XQGHU WKH VXSHUY J%\_/@LR W WHDPV XWL QWLQJ DFWXDULDO D
RXU HQJDJHPHQW WHDP ZKLEK KDV FDSDEL HVV FLDOLWLHYV DV Z
VWUHDPOLQH VWDQGDU LYLG OV ZLWKLQ RXU

DXWRPDWH DQG FHQWU é \J,{\]‘NHL\;(\;'(F){\I 'CVRKQ'_'LLVSJUD FEQLFDO VXSSRUW IXQFW
SRUWLRQV RI WKH DXGLW,p GHWHUPLQH WKDW DOO ZRUN KDV

EHHQ FRPSOHWHG DQG UHYLHZHG

E\ DSSURSULDWH LQGLYLGXDOV

LQFOXGLQJ WKH HQJDJHPHQW

OHDGHU

IDWLRQDO 7THFKQLFBXDOLW\ 5HYLHZ 3DUWIGIHHBWFHY RI RSLQLR

IXQFWLRQ 453
BURWRFROV H[LVW WR UHVR

2XU WHFKQLFDO VXSSRUBBHFLILF DXGLW HQJDJHPH A e G LIIH
IXQFWLRQV FRPSULVH WHBKQQLVDIQIQHG DQ LQGH |'¢ gﬁgvﬁgWng\gévHEHDV\ész
DFFRXQWLQJ DXGLWLQJHQODWHPHQW TXDOLW\ U
ILODQFLDO UHSRUWLQJ DWRXBYWWRI WKH PHPEH LJ/WKH S W K HU
ZHOO DV ULVN DQG TXDOAWW HRK IRV F XD O LW\ PDQﬁ 55 57'?<L}J4V\\/’SHSUU§VL\J/RFFHI
VSHFLDOLVWY SOD\ D YLDWDOHIRKQHH® E\ SURIHV B N o1 w
NHHSLQJ RXU SROLFLHV \DRBQGDUGY 7KHVH SHU S e
JXLGDQFH LQ WKHVH DURD®OHG 4XDOLW\ 5HYLH @YH(%—FGL%fQW SN
FXUUHQW E\ WUDFNLQJ Q458 KDYH WKH QHFHVV
GHYHORSPHQWYV LQ DFFRY{SMWLIQHQFH DQG WHFKQTRDBIHPHQW
DQG DXGLWLQJ DQG SURNQBEZQHGJIH WR UHYLHZ WKH
WKRVH XSGDWHV WR SURDD/VLWQROWKH WHDP V ZRUN
VWDII WKURXJK RXU QHWZRHNURIQJ WR WKH PRVW FULWLFDO
ORFDO VSHFLDOLVWY DQI3/8MRMY RI WKH DXGLW )RU
FRPPXQLFDWLRQ FKDQQMQVPSOH D 453 LV

LOGHSHQGHQW IURP WKH WHDP

DQG HQJDJHPHQW OHDGHU DQG

UHYLHZV WKH WHDP V KDQGOLQJ RI

PDWWHUV RI VLIQLILFDQW ULVNV DQG

D WHDPVV UHVSRQVHV WR WKRVH

ULVNV DQG VSHFLILF DFFRXQWLQJ

DXGLWLQJ DQG ILQDQFLDO

UHSRUWLQJ DQG GLVFORVXUH

LVVXHV
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ORQLWRULQJ

ORQLWRULQJ

ORQLWRULQJ RI $VVXUDQFHSHR®WILWR FRQVLVWHQWO\ XVH RX

‘H UHFRJQLVH WKDW TXDOLW\ LQWRABNNALEQEHWHFKQRORIN LQ W
VHUYLFHV ZH GHOLYHU WR FOLHOWYXUPRATWRUYLFHV LQ DQ HITHFW
PDLOQWDLQLQJ WKH FRQILGHOFH RPREVYPVWR UIH bR WKH YDOLG H[SH
RWKHU VWDNHKROGHUV LQ WKH FEWHRMMWP RP RWKHU VWDNHKROGH

ZRUN ,W LV D NH\ HOHPHQW WR BXU BIMVPXRND ORBLWRULQJ LQFOXGHYV
VWUDWHJ\ DVVHVVPHQW DLPHG DW HYDOXDWL(

SHVSRQVLELOLW\ IRU DSSURSULDW®R TXIbLRRE SURFHGXUHV ZKLFK
PDQDJHPHQW OLHV ZLWK WKH 0HUEHURKE CRVE2QHG PSSURSULDWH(
6ZHGHQ 7KLV LQFOXGHV WKH GHREHY BRI HITHFWLYHOV WR SURYL
RSHUDWLRQ RI DQ HIIHFWLYH 6R&A0 WKDRMREY WKDW RXU DXGLW QRQ
UHVSRQVLYH WR RXU VSHFLILF UP®PVUWR BWRE vWHIM pFHY HQJIDJIHPH

TXDOLW\ DXGLW HQJDJHPHQwWV XVIYRWIHE LQ FRPSOLDQFH ZLWK ©
QHWZRUNRYV 406( IUDPHZRUN UHJXODWLRQV DQG SURIHVVLRQDO

UHIHUUHG WR DV RXU RQJRLQJ PRQ

7KH RYHUDOO TXDOLW\ REMHFWLYHFPOXGHY WkH 488{ RI 5SHDO 7LPH $
IUDPHZRUN LV WR KDYH WKH QHFHVVDU\

FDSDELOLWLHY LQ RXU ILUP DQG WR GHSOR\ RXU

$LP WR 3UHYHQW 5HDO 7LPH $VVXUDQFH

‘H KDYH GHYHORSHG D 5HDO 7LPH $VVXUDQFH 57%$ SURJUDPPH GHVI
PRQLWRULQJ WKDW KHOSV FRDFK DQG VXSSRUW HQJDJHPHQW WHDP'
WLPH GXULQJ WKH DXGLW

2XU NH\ HOHPHQWV RI WKH 57%$ SURJUDP DUH

Y B5HYLHZV RI RQ JRLQJ DXGLW HQJDJHPHQWY KRW UHYLHZV E\ H[S
LQGHSHQGHQW RI WKH DXGLW WHDP 7KH SURJUDP DLPV WR SURY
WHDPV LGHQWLI\ DUHDV IRU LPSURYHPHQW DW DQ HDUO\ VWDJH
UHOHYDQW )RU WKLV UHYLHZ ODUJHU FOLHQWY LQFOXGLQJ 3,(V
RI ULVN IDEWRUV 7KH\ DUH UHYLHZHG ZLWK XVH RI D FRPSUHKHQ
(QIDJHPHQW &RPSOLDQFH 5HYLHZ (&5 FKHFNOLVW UHIHU WR Wk

Y 8VH RI D 57$ 'DVKERDUG ZKLFK LV EDVHG RQ DXWRPDWHG DQDO\}
HQJDJHPHQW GDWDEDVHVY WR WDUJHW VSHFLILF IRFXV DUHDV RU
WHDPV LQ LQFUHDVLQJ TXDOLW\ DQG WLPHO\ H[HFXWLRQ RI DXGL

7KH RXWFRPH RI WKH 57$ SURJUDP LV DQDO\VHG DW DQ DJJUHJDWHC

DFURVV HQJDJHPHQWY DUHDV 1K BR Y L QIDEBRESIHG G X Q BIOW\UHSRUWYV

RXWFRPH WR WKH 7$/ DQG WKHQ DOVR WR WKH $VVXUDQFH 4XDOLW\

ODQDJHPHQW 3DUWQHU
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ORQLWRULQJ

,Q DGGLWLRQ WR WKH RQJRLQJIHPIRIGEMWNLRHRMNQRWMWKHLU VIVWHP RI
DERYH RXU PRQLWRULQJ DOVRPPQPRASEHQWHBQG WKHLU GHWHUPLQE
SHULRGLF DVVHVVPHQW RI RXUWSRH R YK UBK O QIPXDXE WA REMHFWLYH K
WKH UHYLHZ RI FRPSOHWHG DXGLW HQIDIHPHOWY

(QIDJHPHQW &RPSOLDQFH SHYLHZV " (&5 DY, - O
ZHOO DV SHULRGLF PRQLWRULQJ BL B{Y &R 40H PRvsHFEWLRQV DORG
REMHFWLYH 406( WHVW WHDP 2z WKL Q RXVJILEER  {Kis 1urp poo vRx!
UHVXOWV RI WKHVH SURFHGXUH Y WRIHWKHU" ¢l WK
RQJRLQJ PRQLWRULQJ 1RUP WK EBWHW!RIGWKBU LpsorpPHOWLQU U
FRQWLQXRXV LPSURYHPHQW RIRXU 6RA0, (&5V BUH '\ bw i ROV ZKHU
SHUIRUPHG XQGHU D QHWZRUN z2LGH LOY EFW% QI HPHOWY DUH LGH.

SURJUDPPH EDVHG RQ SUR'HVV\}VﬁﬂDQODVVV)\éB GDDQGG}{LEEJ(?:%PVWDQFHV R

UHVSRQVLEOH HQJDJHPHQW OHDGHU
(&5V DUH ULVN IRFXVHG UHYLHSVVRIUPRAFSHOBMWDHGHUVKLS SHUVRQQHO
HQJDJHPHQWY FRYHULQJ RQ DDSHILVRICRGDEDPHQYWRULQJ WUDLQLQJ
LQGLYLGXDOV LQ RXU ILUP ZKRVDQW WIXRKR UQVIHRFF RMRGDQFH ZLWK RX
VLIJQ DXGLWRU V RSLQLRQV DQBHER QQDWERW DQGXHPRRIHQWDELOLW\
RU UHODWHG VHUYLFHV UHSRU$MV XAKHQBH YHOZDDMPHQWHBHDGHUV RI
ZKHWKHU DQ HQJDJHPHQW ZDVLSHRBURPDPHIRQQRQ WKH UHVXOWV RI W|
FRPSOLDQFH ZLWK 3Z& $XGLW LXQNEHFMH RISSORBDBPHGHVLIQHG IRL
SURIHVVLRQDO VWDQGDUGYV D QBB RM\KHLD D \SKOH. FFRGH RI DXGLW ZRU
HQJDJHPHQW UHODWHG SROLFLHVHBYGVRURK HSGXURVPHG DQG WKHLU
(DFK DXGLWRU LQ FKDUJH LV UBMUHRUBHBWE O BID& W RR\FH Q FRQQHFW
HYHU\ ILYH \HDUV QRQ 3,( HQJDXIGRMWQRMVD BQGHQWRY FRQVROLGDWF
HYHU\ WKHUHUBV IRU 3,( DQG +3& VWDWHPHQWYV
HQJDJHPHQWY 7KHUH DUH DOVR WHUULWRU\ VSHFLILF
UHTXLUHPHQWY VHW RXW E\ )$5 WKH ,QVWLWXWH IRU
WKH DFFRXQWDQF\ SURIHVVLRQ LQ 6ZHGHQ DQG
UHTXLUHV WKH ILUP WR SHUIRUP D TXDOLW\ UHYLHZ RI
WZR HQJDJHPHQWY HYHU\ VL[ \HDUV

HVXOWYV DUH UHSR
UH UHVSRQVLEOH
I-BUXI%UPLQJ WLPH

3Z& DXGLW PHWKRGRORJ\

S5HYLHZV DUH OHG E\ H[SHULHQFHG $VVXUDQFH
SDUWQHUV VXSSRUWHG E\ REMHFWLYH WHDPV RI
SDUWQHUV GLUHFWRUV VHQLRU PDQDJHUV DQG RWKHU
VSHFLDOLVWYV (&5 UHYLHZHUV PD\ EH VRXUFHG IURP
RWKHU 3Z& ILUPV LI QHHGHG WR SURYLGH DSSURSULDWH
H[SHUWLVH RU REMHFWLYLW\ 5HYLHZ WHDPV UHFHLYH
WUDLQLQJ WR VXSSRUW WKHP LQ IXOILOOLQJ WKHLU
UHVSRQVLELOLWLHYV DQG XWLOLVH D UDQJH RI FKHFNOLVWYV
DQG WRROV GHYHORSHG DW WKH QHWZRUN OHYHO ZKHQ
FRQGXFWLQJ WKHLU LQVSHFWLRQ SURFHGXUHV 7KH
QHWZRUN LQVSHFWLRQ WHDP VXSSRUWV UHYLHZ WHDPYV
E\ PRQLWRULQJ WKH FRQVLVWHQW DSSOLFDWLRQ RI
JXLGDQFH RQ FODVVLILFDWLRQ RI HQJDJHPHQW
ILQGLQJV DQG HQJDJHPHQW DVVHVVPHQWY DFURVV WKH
QHWZRUN

$GGLWLRQDOO\ WKH 3Z& QHWZRUN XQGHUWDNHYV
SHULRGLF UHYLHZV WR HYDOXDWH FHUWDLQ HOHPHQWYV RI
3Z& ILUPVR 6R40V 7KH QHWZRUN DOVR ORRNV DW WKH
3Z& ILUP OHDGHUVKLSRV RZQ DVVHVVPHQW RI WKH

3Z& 6ZHGHQ _ 7UDQVSDUHQF\ UHSRUW



ORQLWRULQJ

SHPHGLDWURGHYV

/HDUQ 5RRW FDXVH $QDO\VLV

‘H SHUIRUP DQDO\VHV WR LGHQWLI\ SRWHQWLDO IDFWRUV FRQWULE?
WDNH DFWLRQV WR FRQWLQXRXVO\ LPSURYH 2XU SULPDU\ REMHFWL
XQGHUVWDQG ZKDW RXU ILQGLQJV WHOO XV DERXW RXU 6R40 DQG W
HITHFWLYH HQYLURQPHQW IRU RXU HQJDJHPHQW WHDPV WR GHOLYHL
IURP DOO VRXUFHV LQFOXGLQJ RXU RZQ RQJIJRLQJ PRQLWRULQJ RI RX
RXU 6R40

‘H ORRN DW ITX®IOQWA IURP DOO VRXUFHV LQFOXGLQJ RXU RZQ RQJRLI
ZHOO DV 1HWZRUN LQVSHFWLRQ RI RXU 6R40 DQG DXGLWV ERWK ZL\
LGHQWLI\ SRVVLEOH GLVWLQFWLRQV DQG OHDUQLQJ RSSRUWXQLWLF
ILQGLQJYV DUH LGHQWLILHG WKURXJK RXU RZQ LQWHUQDO LQVSHFWL
DQG RWKHU LQSXWV VXFK DV RXU *OREDO 3HRSOH 6XUYH\ DQG ILQD¢
DFFRXQWLQJ HUURUYV

JRU LQGLYLGXDO DXGLWV ZLWK TXDOLW\ ILQGLQJVY DQ REMHFWLYH \
SRWHQWLDO IDFWRUV FRQWULEXWLQJ WR WKH RYHUDOO TXDOLW\ RI
WHFKQLFDO NQRZOHGJH VXSHUYLVLRQ DQG UHYLHZ SURIHVVLRQDO
WUDLQLQJ DPRQJVW RWKHUV 3RWHQWLDO FDXVDO IDFWRUV DUH LG
LOQIRUPDWLRQ SHUIRUPLQJ LOQOWHUYLHZV DQG UHYLHZLQJ VHOHFWH
IDFWRUV WKDW PD\ KDYH FRQWULEXWHG WR DXGLW TXDOLW\

,Q DGGLWLRQ WKH GDWD FRPSLOHG IRU DXGLWV ERWK ZLWK DQG ZL
FRPSDUHG DQG FRQWUDVWHG WR LGHQWLI\ ZKHWKHU FHUWDLQ IDFW
(IDPSOHV RI WKLV GDWD LQFOXGH WKH KRXUV LQFXUUHG RQ WKH DX
SDUWQHU RU D QRQ SDUWQHU DQG WKH QXPEHU RI \HDUV WKDW NH\
WKH HQJDJHPHQW

2XU JRDO LV WR XQGHUVWDQG KRZ TXDOLW\ DXGLWV PD\ GLIIHU IURI
DQG WR HYDOXDWH KRZ WKHVH OHDUQLQJY PD\ EH XVHG WR FRQWLQ
FRPPLWPHQW WR FROQWLQXRXV LPSURYHPHQW LQFOXGHY D GHGLFDW
RUJDQLVDWLRQ LQ WKH SHUIRUPDQFH RI URRW FDXVH DQDO\VHV :H
LGHQWLI\ HQKDQFHPHQWY WKDW PD\ EH XVHIXO WR LPSOHPHQW DFU
VLIQLILFDQWO\ WR WKH FRQWLQXLQJ HIITHFWLYHQHVYV RI RXU TXDOL\
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ORQLWRULQJ

3Z2& QHWZRUN LQVSHFWLRQSYURJUWMRH UHVXOWYVY RI TXDO

$GGLWLRQDOO\ WKH 3z& 1HWZRUR %3 E W@V
SHULRGLF UHYLHZV WR HYDOXDWk fHWOWBHE WIORHP @WXOWYV DUH UH:
Rl 3Z& ILUPVR VA\VWHPV RI TXDOLWUPBPRQ WIHPEHIPW KLS ZKR DUH UHVS
7KH 1HWZRUN DOVR ORRNV DW WEKB BE®/ LIJIPWKH UHVXOWY RI WKH L
OHDGHUVKLSRV RZQ DVVHVVPHQW RMKWMKEKH ILQGLQJY LGHQWLILHG IU
HITHFWLYHQHVV RI WKHLU VIVWHPQRRU¥DXULWY DQG LPSOHPHQWLQJ
PDQDJHPHQW DQG WKHLU GHWHUPRERPRGRD®OWRIQHFHVVDU\ ,Q VLWXDYV
ZKHWKHU WKH RYHUDOO TXDOLWpHBEMHEZW I & DW\EFHOM@WHUV RQ HQ
DFKLHYHG LGHQWLILHG EDVHG RQ WKH QDWXL
FLUFXPVWDQFHV RI WKH LVVXHV W]
(IWHUQDO LQVSHFWLRQV SDUWQHU RU RXU ILUPRV $VVXUDQF
7KHUH DUH DOVR H[WHUQDO LQV SHRUWRRQWH®BIPRXWEH VXEMHFW WR DC
6R40 ZKLFK SURYLGHV LQIRUPDWERQFWRQJ WUDLQLQJ RU IXUWKHU \
OHDGHUVKLS UHJDUGLQJ HIITHFW IpDFHFRIIEWDO BFMWEKHWK RXU ILUPRYV 5HFI

6R40 DQG SRWHQWLDO LQSXW UHYPRFASGMWDELOLW)\ )UDPHZRUN
RSSRUWXQLWLHV IRU LPSURYHPHQ/ 7KH ILUP LV

UHJLVWHUHG SXEOLF DFFRXQWLOQ\)_LYNJIJDBQ'& ?QUW\?HUV WKURXJKRX\
VXFK VXEMHFW WR WKH VXSHUYL RENWALF Y N E (WRIRUYPDWLRQ R

UHJXODWRU 7KH 6ZHGLVK QVSHFW WWZFﬁUN LQVSHFWLRQ SURJUL

$XGLWRUV U5HYLVRUVLQVSHNWLV}$%HLQU XV£-|K|:9KDI5/8U¥VLQJ WKH VFR
QH QHHGV WR EH SHI

DSSOLHV WR DOO TXDOLILHG DXGVXM Q/H%F{JLNPLLQJ

ZLWKLQ WKH ILUP 7KH ,QVsHFWRUDMWY RAMPITA TR 2RUN SHUIRUF
5, LV WKH VXSHUYLVRU\ ERG\ IRF BXBTWREY FRQQHFWLRQ ZLWK W
DFFRUGLQJ WR WKH $XGLWRUV $EWLHQWRV,(5RQVRO'—GDWHG ILQDQFL

WKLV FDSDFLW\ 5, FDUULHV RXW UHJXODU TXDOLW\
LQVSHFWLRQV RI WKH ILUPRV DXGLW SUDFWLFH DQG
LQGLYLGXDO DXGLWRUV DQG DOVR FDUULHV RXW
UHYLHZV UHIHUULQJ WR GLVFLSOLQDU\ FDVHYV

T

7KH ODWHVW LQVSHFWLRQ E\ 5, ZDV LQ 0D\
WKURXJK -XQH

5 RV UHSRUWYV IURP WKHVH TXDOLW\ FRQWUROV DUH
SXEOLFO\ DYDLODEOH DQG FDQ EH REWDLQHG DW
2727 UHYLVRUVLQVSHNWLRQHQ VH

7KH ILUP LV DOVR XQGHU VXSHUYLVLRQ RI RWKHU
UHJXODWRUV VXFK DV WKH 86 VXSHUYLVRU\
RUJDQLVDWLRQ 3XEOLF &RPSDQ\ $FFRXQWLQJ
2YHUVLJKW %RDUG 3&$2%

7KH 3&%$2% FRQGXFWHG LWV PRVW UHFHQW

LQVSHFWLRQ LQ 0D\ DQG -XQH RI 7KH
3&$2% V ILQDO UHSRUW ZDV UHFHLYHG LQ
BHSWHPEHU DQG LV SURFHVVHG IROORZLQJ

WKH HVYWDEOLVKHG SURFHGXUHV RXWOLQHG E\ WKH
3&$2% 7KH UHSRUW GLG QRW FRQWDLQ ILQGLQJV
WKDW LPSDFW WKH HITHFWLYHQHVV RI RXU TXDOLW\
PDQDJHPHQW V\VWHP
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3Z2& QHWZRUN

3Z&QHWZRUN

SULFHZDWHUKRXVH&RRSHUVKH 3Z& QHWZRUN LV QRW RQH LQW

' QWHUQDWLRQDO /LPLWHG SDUWQHUVKLS DQG 3Z& PHPEHU ILU

RWKHUZLVH OHJDO SDUWQHUV ZLWHK
3Z& LV WKH EUDQG XQGHU ZKLFK WKH PHPEHU
RI WKH PHPEHU ILUPV KDYH OH

P
ILUPV RI 3ULFHZDWHUKRXVH&RRSHU
DPHV ZKLFK FRQWDL
,QWHUQDWLRQDO /LPLWHG 3Z&,/ Q
KRXVH&RRSHUVU KRZ
SURYLGH SURIHVVLRQDO VHUYLF U WKHVH
\' 3Z&,/ $ PHPEHU I
ILUPV IRUP WKH 3Z& QHWZRUN Q
DJHQW RI 3Z&,/ RU
XVHG WR UHIHU HLWKHU WR LQG LWKLQ _
QQRW REOLIDWH 3.
WKH 3Z& QHWZRUN RU WR VHYHU
LUP DQG LV OLDEO
FROOHFWLYHO\
RU RPLVVLRQV DQG QRW
,Q PDQ\ SDUWV RI WKH ZRUOG U
& ILUP 6LPLODUO\
DUH UHTXLUHG E\ ODZ WR EH OR
oYe) DJHQW RI DQ\ P
LQGHSHQGHQW $OWKRXJK UHJXOD GHV RQ
PQ WH DQY PHPEHU ILU
WKLV LVVXH DUH FKDQJLQJ 3Z& BHF R
QRW DQG FDQQRW FXUUHQWO\ R D W
FRUSRUDWH PXOWLQDWLRQDO 7KH 3Z& Q
QRW D JOREDO SDUWQHUVKLS D VLQJOH IL
PXOWLQDWLRQDO FRUSRUDWLRQ
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JRU WKHVH UHDVRQV WKH 3Z& QHWZRUN FRQVLVWYV RI
ILUPV ZKLFK DUH VHSDUDWH OHJDO HQWLWLHYV 7KH
ILUPV WKDW PDNH XS WKH QHWZRUN DUH FRPPLWWHG
WR ZRUNLQJ WRIJHWKHU WR SURYLGH TXDOLW\ VHUYLFH
RITHULQJY IRU FOLHQWY WKURXJKRXW WKH ZRUOG
JLUPV LQ WKH 3Z2& QHWZRUN DUH PHPEHUV LQ RU
KDYH RWKHU FRQQHFWLRQV WR
SULFHZDWHUKRXVH&RRSHUV QWHUQDWLRQDO
/ILPLWHG 3Z&,/ DQ (QJOLVK SULYDWH FRPSDQ\
OLPLWHG E\ JXDUDQWHH 3Z&,/ GRHV QRW SUDFWLVH
DFFRXQWDQF\ RU SURYLGH VHUYLFHV WR FOLHQWYV
SDWKHU LWV SXUSRVH LV WR IDFLOLWDWH FRRUGLQDWLRQ
EHWZHHQ PHPEHU ILUPV LQ WKH 3Z& QHWZRUN
JREXVLQJ RQ NH\ DUHDV VXFK DV VWUDWHJ\ EUDQG
DQG ULVN DQG TXDOLW\ WKH 1HWZRUN /HDGHUVKLS
7THDP DQG %RDUG RI 3Z&,/ FRRUGLQDWHYVY WKH
GHYHORSPHQW DQG LPSOHPHQWDWLRQ RI SROLFLHV
DQG LQLWLDWLYHV WR DFKLHYH D FRPPRQ DQG
FRRUGLQDWHG DSSURDFK DPRQJVW LQGLYLGXDO

32& ILUPV ZKHUH DSSURSULDWH OHPEHU ILUPV

RI 32&,/ FDQ XVH WKH 3Z& QDPH DQG WKH

UHVRXUFHY DQG PHWKRGRORJLHV RI WKH 3Z&
QHWZRUN ,Q DGGLWLRQ PHPEHU ILUPV PD\

UHTXHVW WKH UHVRXUFHV RI RWKHU PHPEHU ILUPV
DQG RU VHFXUH WKH SURYLVLRQ RI SURIHVVLRQDO
VHUYLFHV E\ RWKHU PHPEHU ILUPVY DQG RU RWKHU
HOQWLWLHYVY ,Q UHWXUQ PHPEHU ILUPV DUH ERXQG WR
DELGH E\ FHUWDLQ FRPPRQ SROLFLHVY DQG WR
PDLQWDLQ WKH VWDQGDUGYV RI WKH 3Z& QHWZRUN DV
SXW IRUZDUG E\ 3z2&,/

3Z& 6ZHGHQ _ 7UDQVSDUHQF\ UHSRUW



3Z2& QHWZRUN

7KH JRYHUQDQFH ERGLHV R3Z&Z&ZHGHQ V UROH LQ WKH
DUH QHWZRUN

Y

*OREDO %RIUWFE LV UHVSRQVLEQMWKRHJLQWHUQDWLRQDO 3Z& QHWZ
WKH JRYHUQDQFH RI 3Z2&,/ WKHHREHUMLU®PW.Y UHSUHVHQWHG E\ D
Rl WKH 1HWZRUN /HDGHUVKLS6HILRD GG WKGHU 763 ,Q 3Z& B6ZHC
DSSURYDO Rl QHWZRUN VWDQG&PUBKR DKHVR PDLQWDLQV WKH URO
%RDUG GRHV QRW KDYH DQ H[WRIQHDQRORX@HY UHSUHVHQWLQJ Wk
7KH %RDUG LV FRPSULVHG Rl HOWAWHG@WY LQ UHODWLRQ WR WKH
SDUWQHUV IURP 3Z& ILUPV DURBIQIGVWIOH/R UHVSRQVLEOH IRU HQV
ZRUOG DQG RQH RU PRUH H[WHBIDK®Q IXOILOV WKH FRPPLWPHQW\
LQGHSHQGHQW GLUHFWRUV 3QMPVKDYHVRZ DWRGWKHKH QHWZRUN
IROORZLQJ SDJH RQ WKH 3Z& CORERO XS WR DJUHHG VWDQGDUGYV
ZHEVLWH IRU D OLVW Rl WKH FXUUHQW PHPEHUYV

RI WKH *OREDO %RDUG

1HWZRUN /HDGHU\ZKLS K HIVP

UHVSRQVLEOH IRU VHWWLQJ WKH RYHUDOO

VWUDWHJI\ IRU WKH 3Z& QHWZRUN DQG WKH

VWDQGDUGV WR ZKLFK WKH 3Z& ILUPV DJUHH

WR DGKHUH

6WUDWHJ\ &RKLFKLOV PDGH XS RI

WKH OHDGHUV RI WKH ODUJHVW 3Z& ILUPV DQG

UHJLRQV Rl WKH QHWZRUN DJUHHV RQ WKH

VWUDWHJILF GLUHFWLRQ RI WKH QHWZRUN DQG

IDFLOLWDWHY DOLJQPHQW IRU WKH H[HFXWLRQ RI

VWUDWHJ\

*OREDO /HDGH U VXKISF RHLDP

DSSRLQWHG E\ DQG UHSRUWV WR WKH 1HWZRUN

/JHDGHUVKLS 7HDP DQG WKH &KDLUPDQ RI

WKH 3Z& QHWZRUN ,WV PHPEHUV DUH

UHVSRQVLEOH IRU OHDGLQJ WHDPV GUDZQ

IURP 3Z& ILUPV WR FRRUGLQDWH DFWLYLWLHV

DFURVYV DOO DUHDV RI RXU EXVLQHVYV

7KH THUULWRU\ 6HQLRU 3DUWQHU RI 3Z& 6ZHGHQ LV

D PHPEHU RI WKH 6WUDWHJ\ &RXQFLO DQG
PDLQWDLQV RXU UHODWLRQVKLSYVY ZLWK WKH 1HWZRUN
/IHDGHUVKLS 7HDP

3Z& 6ZHGHQ _ 7UDQVSDUHQF\ UHSRUW



SULQFLSOHV IRU UHPXQHUDWLRQ WR SDUWQHUYV

3ULQFLIRQHWHPXQHUDWLR(
SDUWQHUV

SHPXQHUDWLRQ WR SDUWQHUV LV ERXHG RDWKEGLWLHY DQG VHUYLF
DQQXDO VXUSOXV JHQHUDWHG WR SPLDWNHW B USHWIBQFH DQG SHUVRQ

EDVLV IRU WKH UHPXQHUDWLRQ VAVWHP 3R RRAH AL RRPOMR OHODWH V
UHVSRQVLELOLW\ OHYHO LV GHWHURLQAHSGDBW SHPFKY FROWULEXWLR
SDUWQHU 3Z& 6ZHGHQ FXUUHQWO\ KRV RHY MFK W\ IRU RXU SHRSC

OHYHOV GHILQHG 7KH UHPXQHUDW LEQ; Y WMIVKIPLORYiVWPHQW LQ FRD
WKUHH PDLQ FRPSRQHQWYV GHYHORSPHQW LQFOXVLRQ DQG

$ IL[HG DPRXQW WKDW GHSHQGVSRRFPWRHUVY DQG HPSOR\HHV DV Z
SDUWQHURV HVWDEOLVKHG UROK BHEHH RI UHVSRQVLELOLW\ IRU
UHVSRQVLELOLW\ OHYHO DJUHHAIRBUKKRRRHDU

$ IL[HG FRPSRQHQW EDVHG RQ WkKH BWBRAWHI\ GLURDQWLBRODWH
SURILWDELOLW\ DQG RQ WKH SDWKHHIRWWQHURYV FRQWULEXWLRC

HVWDEOLVKHG UROH DQG UHVSRBUVVERRMYE bMIOIRU VHWWLQJ |
DJUHHG IRU WKH \HDU VWUDWHJILHY DQG NH\ LQLWLDWL

$ YDULDEOH SHUIRUPDQFH FRPSRQHQW WKDW
LV GHSHQGHQW RQ WKH ILUPRYV JHRI{ADETBYHWLS CLRBQVURLODW

DQG WKH SDUWQHU V RZQ SHUIRWFDWKH SDUWQHURV FRQWULEXV
GXULQJ WKH \HDU RI UHVSRQVLELOLW\ IRU WKH ILU

%DVHG RQ WKH SDUWQHU v UROH DB "SW\RPRE JURZWK SURFHVVI

UHVSRQVLELOLW\ 3DUWQHUV SUHSDJ‘I—YRLéLéllz_v\IfGXDO

SODQV IRU HDFK \HDU 7KH soDQ Wo¥bkeds EH QRWHG WKDW LQ DFF
SHUVRQDO JRDOV WKDW DUH EDVHd ROQWKHHIX QW WLBQY WKHUH LV
SHUVRQD IUDPHZRUN WKDW LQFOX%®4PRMN Gy RI PHPEHUV RI WKH DXG

GLPHQVLRQV O &0OLHQW ODUNHWYHRLREG WRWEHWHPARH RI VHUYLFHV
DOG /HDGHUVKLS DXGLWLQJ WR WKHLU DXGLW FOLHQ

Y 7KH &0OLHQW GLPRHIOALRIGIODWH KiRHYDOXDWLRQ SURFHVV DW WKH
WKH SDUWQHURY FRQWULEXWERBHOXEH N HPHHRPOXDWLRQ DVVFE

UHVSRQVLELOLW\ WRZDUGV WRYDF{HWYMWIS SDUWQHUV DQG FDOL
LQFOXGLQJ DW EXVLQHVV DUHD DQG ILUP OHYH

O5ROH LQ DFFRXQWYV DQG DVYRUQPHUMWYHUY WKHUH DUH VWULFV

O)LQDQFLDO FRQWULEXWLRQs%%\MQ#\HV ZKR'LQ FRQQHFWLRQ ZL\
PHWULEYV FRQWUROV RU LQ RWKHU ZD\V SURY

LQ PHHWLQJ WKHVH UHTXLUHPHQWYV

O &RPSOH[LW\ RI WKH ZRUN LQ, WM PYyRlexFKk UHPDUNV OHDG WR
WASH VLIH FRQWHQW VWDMRKRGEHYFH zLWK RXU DFFRXQWDE

PDQDJHPHQW DQG ULVN SURILQBL 7RUN LQ WKH UHPXQHUDWLRC
O+RZ WKH SDUWQHU FRQWULERXWHM ZLWHKK KDYH EHHQ SDLG

PHDVXUDEORXWY¥WRRV¥W
SDUWQHU UHPXQHUDWLRQ LV GLVWI

Y T7KH ODUNHW GLRRQ@OMRQHODWHG WHEHow zD\Vv VXFK DV VDODU\ ¢

WKH FRQWULEXWLRQ DQG GHIYHV Rliog RU RWKHU EHQHILWYV
UHVSRQVLELOLW\ IRU FUHDWLQJ GHPDQG IRU

3Z& 6ZHGHQ _ 7UDQVSDUHQF\ UHSRUW



/HIJDO DQG JRYHUQDQFH VWUXFWXUH

/HIDO DQG JRYMWXEQ/HH H

/[HIDO VWUXFWXUH DQG RZQPHUVRESXRHG RQ WKH ERDUG 7KH
3Z& 6ZHGHQ HLJKW UHJXODU PHHWLQJV SHU \HD

FXVWRPDU\ ERDUG LVVXHV IRU D OL
3Z& 6ZHGHQ LV XVHG LQ WKLV GRFX l?W WR

PRXS V DXGLWRU SUHVHQWYV W
Wi

7K
HQFRPSDVV WKH JURXS RI 6ZHGLVK QLAY
IURP XGLW DW RQH RI WKH PF
WKDW DUH SDUW RI WKH 3Z& QHWZRU H SDUH%W
$XGL G &RPSOLDQFH &RPPLWWF
FRPSDQ\ LQ WKH JURXS LV
BULFHZDWHUKRXVH&RRSHUV L 6 YHKH. HRPWG KDV DSSRLQWHG WKUHH
ZKLFK DV Rl  -XQH WD VRUP WKH $XGLW DQG &RPSOLDG
XOWLPDWHO\ RZQHG E\ SDUW QHKUHVFRRRLBMWHH VHUYHV DV D SUHS
QDWXUDO SHUVRQV DFWLYH LQ WXH QUWRSVH WKH ZRUN RI WKH %RD
GHELVLROV XOWLPDWHO\ PDGH E\ W
HUV, KRQRGQHG LQFOXGH WKRV
U\ "KUO QY
g(I%DWHG ZLYWK DQ DXGLW FRPP
HY UHODWHG WR FRPSOLDQFH
VXSHUYLVLRQ
7KH VXEVLGLDU\ 3ULFHZDWHUKRXVH&RRSHUV $%
DOVR KDV DXGLW HQJD&RASRWOWH PDQDIHPHQW
ZKLFK DOO VHUYLFHV DUH SHUIRRARHIDQLYDMWssRQ DQG DUHDV R

7KH DQQXDO UHSRUW IRU WKH SDUHUY®RQ WV $EQ\COLQME\

"32& $% VKRZ DOO WKH FRPSDQLHY¥ WKDYLRYESRYWurRXSs KROGV PR
*
RI WKH *URXS PHHWLQJV ZKHUH WKH GHYHORSPHC

*RYHUQDQFH VWUXFWXUH EXVLQHVV LV GLVFXVVHG DQG FXUU
DGGUHVVHG ,Q DGGLWLRQ WKH PD

3DUWQHUV DUH UHVSRQVLEOH IRY WK REAURMYREYD00L 0 PHHWLC
ZLWKLQ WKH IUDPHZRUN RI D VWURQIBOHHMRoH Lo WKH VSULOJ
FRQFHSW ZKLFK PHDQV WKDW 3Z&,84 %9 L1 QHFHVVDU\ 7KH PDQD

HQWHUV WKH PDUNHW DV RQH FRABDLAY v/ EHHWLQJV DUH FKDLUHG E\
3DUWQHUVKLS OHHWLQJ ZKLFK LV WKH 3Z&

6ZHGHQ V KLJKHVW GHFLVLRQ PDNLHPRRRIHRREWYWHDP LV XOWLPD
WZR UHJXODU PHHWLQJV SHU \HDHHVORRYEERHRG WWKH LPSOHPHQW
GHFLVLRQ PDNLQJ PDWWHUV WKRYULERHYWLIWMYMDWHILF GLUHFWLRQ
SURYLGH JHQHUDO LQIRUPDWLRQY RdDVigiiyH VWDWHG LQ WKH EXVLQF

RSHUDWLRQV DQG LPSRUWDQW BMHGBYBHGHPE QVEQQHBEQG DSSURYH
LQ SOHQDU\ RU LQ VPDOO JURXSVYQ DGGLWLRQ PDQDJHPHQW LV UHV
GHYHORSLQJ SROLFLHV DQG JXLGHC

7KH SDUWQHUVKLS PHHWLQJ DSSRL QWM WAK 7 ¥R R4 G Ub 0o SROLFLHV
RI'LUHFWRUV WKH &KDLUPDQ RIDWKH SRPVS W osrDUG 7kH PDOL
THUULWRUN BHQLRU 3DUWQHU 763, WK/EEA/ B 1rRU HQvXULQJ Wk

HSXW\ &(2 DQG WKH PHPEHUV RIWKKHR SSURSULDWH VIVWHPY DQG UF

VKDUHKROGHU JURXS DQG LWV FEBWL%&‘I{—'II—:QQWURO LQFOXGLQJ R

VKDUHKROGHU JURXS FRQVWLWXWHY, Wk QRPHEBRWMLAD L w\ FrROWUR
FRPPLWWHH DQG WKH JRYHUQLQ{/KRGHLR\ARYMREE G uRXWLQHV WR
UHODWHG PDWWHUV HYDOXDWHG E\ DQ LQGHSHQGHQW W
7KH %RDUG FRQVLVWYV DW -xQH YXSSREW WKLV WKHUH LV DQ LQWH
HOHYHQ RUGLQDU\ PHPEHUV DQGPWZR AP sRRWI{H TXDOLWY FRQWURC
UHSUHVHQWDWLYHV 2Q0\ spuw@UV BkRHGUHD¥ it ¥ ¢ RFXPHQW

LQ WKH FRPSDQ\ DV ZHOO DV VWDII UHSUHVHQWDWLYHV

'rlI'U
X *T

P D
FRQGXFWHG PDLQO\ LQ WKH VXEVDLVGL
BULFHZDWHUKRXVH&RRSHUV $% ~

3Z& 6ZHGHQ _ 7UDQVSDUHQF\ UHSRUW



/HIJDO DQG JRYHUQDQFH VWUXFWXUH

RUNLQJ WRIJHWKHU DFURVYV RXU EXVLQHVY DUHDV

3Z& 6ZHGHQ RIIHUV D ZLGH UDQJH RI DXGLWLQJ DQG DGYLVRU\ VHUY
LOQGXVWULHYVY :‘H VWDUW ZLWK RXU FXVWRPHUV QHHGV ZKLFK DOVR
VHUYLFHV

3Z& 6ZHGHQ LV RUJDQLVHG LQ WKUHH EXVLQHVY DUHDV $VVXUDQFH
WRIJHWKHU DFURVY EXVLQHVY DUHD ERXQGDULHYV

$VVXUDQFH 7D $GYLVRU\
BHUYLFHV ZLWKLQ ILQ®QEGBIOUDQJH RI WD[ $GYLVRU\ VHUYLFHV LQF!
DXGLW DQG DGYLVRU\DGMLWIRFFIMVDQG WD[ VWUDWHJILF DGYLFH WR

WR FRPSDQLHV RUJDGERPBWLRQ¥H VHUYLFHNRPPR@HY DQG

DQG WKH SXEOLF VHFWRKHU PDWWHUV GRRHUMBDREVDWLRQV O IURP
FRQWULEXWLQJ WR EX2Q@G ILQIWHUQDWLR QD OV WRIDS\RUIDWHR LPSOHPHQ
WUXVW LQ VRFLHW\ UMOIWWQRWR QGLUHFW/WDQVIRUPDWLRQ SURMFK
*RYHUQDQFH 5LVN DQWUDQVIHU SULFLQJ LQOBQYLGXDORP FXOWXUH
&RPSOLDQFH 7KLUG 3WDWWLRQ DQG WUDQWPBWRRQHV WR GLILWDO
$VVXUDQFH &\EHU VHBKODWMAHG WD[ DGYLFHILQDQFLDO UHJXODWRU\

JLQDQFLDO DQG QRQ ILQDQFLDO GULYHQ VXVWDLQDELOL
UHSRUWLQJ )LQDQFLDO GULYHQ RU WUDQVDFWLF
VHUYLFHV ULVN DQG GULYHQ WUDQVIRUPDWLF

S5HIXODWLRQ

3Z& 6ZHGHQ _ 7UDQVSDUHQF\ UHSRUW



/HIJDO DQG JRYHUQDQFH VWUXFWXUH

/HIW WR ULJKW

.DMVD %RTYLVW
7D[ OHDGHU ERUQ
HPSOR\HG VLQFH

3DWULN 1LVVOQ
&22 ERUQ
HPSOR\HG VLQFH

+HOHQD .DLVHU GH &DUROLYV
$VVXUDQFH OHDGHU ERUQ
HPSOR\HG VLQFH

6RILD *OWPDU %ORPVWHGW
9G ERUQ
HPSOR\HG VLQFH

ODUFXV -RKDQVVRQ
$GYLVRU\ /HDGHU ERUQ
HPSOR\HG VLQFH

.DWDULQD 5RGGDU
3HRSOH OHDGHU ERUQ
HPSOR\HG VLQFH

1ILENODV .XOOEHUJ
ODUNHWY OHDGHU ERUQ
HPSOR\HG VLQFH

3Z& 6ZHGHQ

7UDQVSDUHQF\ UHSRUW



J)LQDQFLDO LQIRUPDWLRQ

J)LQDQFLDO LQIRUPDWLRQ

3Z& 6ZHGHQ UHYHQXHV

06(. 06(.
5HYHQXHV IURP WKH VWDWXWRU\ DXGLW RI DQQXDO DQG FRQVROLGDWHG ILC
VWDWHPHQWY RI SXEOLF LQWHUHVW HQWLWLHV 3,(V DQG HQWLWLHV EHORC
JURXS RI XQGHUWDNLQJV ZKRVH SDUHQW XCGHUWDNLQJ LV D 3,(

S5HYHQXHV IURP WKH VWDWXWRU\ DXGLW RI DQQXDO DQG FRQVROLGDWHG IL(
VWDWHPHQWY RI RWKHU HQWLWLHV

S5HYHQXHV IURP SHUPLWWHG QRQ DXGLW VHUYLFHV WR HQWLWLHYV WKDW DU
E\ WKH VWDWXWRU\ DXGLWRU RU WKH DXGL\W ILUP

S5HYHQXHV IURP QRQ DXGLW VHUYLFHV WR RWKHU HQWLWLHYV

7TRWDO UHYHQXHYV

3Z& QHWZRUN UHYHQXHV IURP WKH VWDWXWRU\
DXGLW RI DQQXDO DQG FRQVROLGDWHG ILQDQFLDO
VWDWHPHQWYV

7RWDO WXUQRYHU DFKLHYHG E\ VWDWXWRU\ DXGLWRUV DQG DXGLW
IURP (($ OHPEHU 6WDWHV WKDW DUH PHPEHUV RI WKH 3Z&

QHWZRUN UHVXOWLQJ WR WKH EHVW H[WHQW FDOFXODEOH IURP Wt
VWDWXWRU\ DXGLW RI DQQXDO DQG FRQVROLGDWHG ILQDQFLDO
VWDWHPHQWY LV DSSUR[LPDWHO\ ELOOLRQ (XURV 7KLV UHSUHVHQ
WKH WXUQRYHU IURP HDFK HQWLW\ V PRVW UHFHQW ILQDQFLDO \HDL
FRQYHUWHG WR (XURV DW WKH H[FKDQJH UDWH SUHYDLOLQJ DV RI
-XQH

2WKHU ILQDQFLDO LQIRUPDWLRQ

JRU PRUH GHWDLOHG ILQDQFLDO LQIRUPDWLRQ SOHDVH UHIHU WR R
SXEOLF DQQXDO UHSRUW

3Z& 6ZHGHQ _ 7UDQVSDUHQF\ UHSRUW



$SSHQGLFHYV

$SSHQGLFHV

3Z& 6ZHGHQ _ 7UDQVSDUHQF\ UHSRUW



$SSHQGLFHYV

$SSHQGL]

/ILVW RI (8 SXEOLF ,QWHUHVW (QWLWLHVY $UWLFOH

DXGLW ILUP FDUULHG RXW VWDWXWRU\ DXGLWV GXULQJ WKH SHULRG

$FDGHOHGLD $%
$FWLF *URXS $%
$FWLYH %LRWHFK $%
$'"'9LVH *URXS $%

$NWLHERODJHW )DVWDWRU

SXEO

%URFF )LQDQV $%
%XIDE $%
%XOWHQ $%
%XUH (TXLW\ $%
%\JIJPD[ *URXS $%

SXEOLF LQWHUHV\

| D OLVW RI SXEOLF LQW|
-X 0\

"\QDYR[ *URXS $%

(FVWHU $%

(JHWLV 7KHUDSHXWLFV $%
(ODQGHUV $%

(OHFWUROX[ )TUVeNULQJVDNWLHE

$OHFWD 7TMeQVWHSHQVLRQ -PMHMLOAWDUH $QGHUV - $KOVDHFWUROXIL Q8 %6 %

$OOHLPD $%

& 5% $%

$OOLIJDWRU %LRVFLHQFH $% &DPXUXV $%

$PDURQ &RPPHUFLDO 3URSHUDICHVDSSELD $%

$SRWHD $%
$ULVD $%
$UMR $%

$UZLGVUR )DVWLJIKHWYV $%

$VFHOLD 3KDUPD $%
$VPRGHH *URXS $%
SWWHQGR $%
$[HQWLD *URXS $%
%HOOPDQ *URXS $%
%HWVVRQ $%

%+* *URXS $%
%LOLD $%
%LRWDJH $%

(PEUDFHU *URXS $%
(QDG *OREDO $%
(QHD 6RIWZDUH $%

&LEXV 1RUGLF 5HDO (VWDWH QL URXEIRXS $%
&LQFOXV 3KDUPD +ROGLQJ $%QWHU&DUG *URXS $%

&LQW *URXS $%
&ORHWWD $%
&1, IRUGLF $%

&RHOL )DVWLJKHW , $%
&RHOL )DVWLIJKHW ,, $%
&RHOL )LQDQFH $%

&RHOL 3ULYDWH (TXLW\ $%
&RRU 6HUYLFH ODQDJHPHQW
&UHDGHV $%

&77 6\WVWHPV $%

'"H /DJH /DQGHQ )LQDQV $%

%OLZD /LYITUVaNULQJ —PVHVLBEGUMDUH $%

%OLZD 6NDGHIfUVeNULQJ $% 'RPHWLF *URXS $%

%RQDYD $%

%RQQLHU )DVWLJKHWHU
%RUJR $%

%RXOH 'LDJQRVWLFV $%

3Z2& 6ZHGHQ

‘RUR $%
YLQD®Q L %6

"XURF $%

"XVWLQ *URXS $%

7TUDQVSDUHQF\ UHSRUW

(ROXV 9LQG $%
(SLVXUI OHGLFDO $%
(XURIORULVW 2EOLJDWLRQ $%
(YROXWLRQ $%

([HOLW\ $%

)DVWLIKHWY $% %DOGHU
)ORDWHO ,QWHUQDWLRQDO /WG
FROGILGH $ER IWZDUH $%

)XWXU 3HQVLRQ )TUVaNULQJVDNW
)TUHWDJVSDUNHQ 1RUGHQ +ROGL
)TUVENULQJIV $% *TWD /HMRQ
)TUVaNULQJVDNWLHERODJHW 9DW
35, 3HQVLRQVJDUDQWL YPVHVLGI
* (QWHUWDLQPHQW $%
*DUDQWXP JRQGNRPPLVVLRQ $%
*HQH[LV *URXS $%

*HWLQJIH $%



$SSHQGLFHYV

$SSHQGL]

*R IRUWK *URXS $%

SXEOLF LQWHUHV\

/ILVW RI (8 3 XEOLF ,QWHUHVW (QWLWLHY $UWLFOH | D OLVW RI SXEOLF LQW|
DXGLW ILUP FDUULHG RXW VWDWXWRU\ DXGLWV GXULQJ WKH SHULRG -XO\

/aQVIJUVaNULQJIDU

*UXYDNWLHERODJHW 9LVFDUULB®QVITUVaeNULQJDU

+DQGHOVEDQNHQ )LQDQV $%

+DQGHOVEDQNHQ /LY )TUVaNULQ\VMLNWNYER ODU

/[aQVIfUVeNULQJDU

+DQGHOVEDQNHQ 6NDGHITUVANQWLIFUW $8ULQJID U

+HGLQ ORELOLW\ *URXS $%
+H[DJRQ $%
+H[DWURQLF *URXS $%
+06 LIHWZRUNV $%
+ROPHQ $%

+ROPLD /LYIfUVGENULQJ $%
+XIYXGVWDGHQ $%

,PDJH 6\VWHPV $%
,QLVVLRQ $%

,QYLVLR $%

,5/$% 7TKHUDSHXWLFV $%

-HUQKXVHQ $%

-0 $%

_.DUQRY *URXS $%

.ODUD%R 6YHULJH $%

/ ( IXQGEHUJITUHWDJHQ $%
/IDPPKXOWYV '"HVLJQ *URXS $%
/HD %DQN $%

ILIFR $%

/LPH 7THFKQRORJLHV $%
/ILQF $%

/0* YTUVENULQJV $%
/EQVIfUVENULQJ .URQREHUJ

/EQVIfUVENULQJIDU
/eQVIfUVENULQJIDU
/EQVIJUVaNULQJDU
/EQVIfUVENULQJIDU
/eQVIJUVaNULQJIDU
/EQVIfUVENULQJIDU
/EQVIfUVENULQJIDU
/EQVIJUVaNULQJIDU
/EQVIfUVENULQJIDU
O0DQJROG $%

%OHNLQJHRPRU )fUVaENULQJ $%
*RWODQGI1RUGHD )LQDQV 6YHULJH $%
*aYOHERUURUGHD +\SRWHN $%
*YLQJH .ULRWGHQVWDIGUVENULQJ 6YHULJH ¢
+DOODQG1RUGLF )DFWRULQJ )XQG $%
-aPWODQARUWK ,QYHVWPHQW *URXS $%
-IQNTSLQIRUWKPLOO %DQN $%
1IRUUERWWRIQYD *URXS $%
6WRFNKRQRWH $%
6fGHUPDQA®YBGR +ROGLQJ $%
8SSVDOD WR $%
9aVWHUEREBXKDW $%
9aVWHUQRUUOIDWBUQDWLRQDO $%
—~VWJITWD 2QFRSHSWLGHV $%

3DQGR[ $%

0DQJROG )RQGNRPPLVVLRQ $%D\([ 6YHULJH $%

3HQVLRQVNDVVDQ 6+% 7MaQVWHS

ODUJLQDOHQ %DQN $% ITUHQLQJ

OLGVXPPHU $%
OLO'HI *URXS $%
ORDQN $%

30DW]HU )DVWLJKHWHU +ROGLQJ
B3RZHUFHOO 6ZHGHQ $%
BURDFW ,7 *URXS $%

ORGHUQ 7LPHV *URXS 07* $% 3URIRWR +ROGLQJ $%

0\6DIHW\ *URXS $%
1&%$% *URXS $%
1&& $%

3URMHNWHQJIDJHPDQJ 6ZHGHQ $%
4 OLQHD $%
4UHG %DQN $%

1&& )TUVeNULQJVDNWLHEROD4XDQW $%

1&& 7UHDV XU\ $%

1LOJUQJUXSSHQ $%

1RELD $%

BHVXUV %DQN $%
5HVXUV +ROGLQJ $%
5RWWQHURYV $%

3Z& 6ZHGHQ _ 7UDQVSDUHQF\ UHSRUW



$SSHQGLFHYV

$SSHQGL] SXEOLF LQWHUHV\

/ILVW RI (8 3 XEOLF ,QWHUHVW (QWLWLHY $UWLFOH | D OLVW RI SXEOLF LQW|
DXGLW ILUP FDUULHG RXW VWDWXWRU\ DXGLWV GXULQJ WKH SHULRG -XO\

5XVWD $% 6SDUEDQNHQ 5HNDUQH $% 7RELL $%

51NR $% 6SDUEDQNHQ 6\G 7UDQVWHPD *URXS $%

63$% $% 6SDULD *URXS )JUVENULQJV $RD[ *URXS $%

6DQGYLN $% 6SHFLDOIDVWLIJKHWHU 6YHULSHTX®HBW\ 2QH $%

6DQGYLN )TUVaNULQJIV $% 633 3HQVLRQ RFK )JUVaNULQIBWWHQIDOO $%

6DQLRQD $% 66&3 /DIJHU %LGFR $% 9() $%

6DQROLXP $% 6WDGVK\SRWHN $% IHVWXP $%

6%3 .UHGLW $% 6WDUEUHH]H $% ILUWXQH $%

6FDQGL 6WDQGDUG $% $% 6WHQD OHWDOO )LQDQV 9LVHQWD )fUVaNULQJVDNWLHERO
6FDQGLF +RWHOV *URXS $% 6WHQKXV )DVWLJKHWHU L 1ROGHOOFEDO $%

6FDQGLQDYLDQ &UHGLW )XQG®BWEBOIURQW *URXS $% 'DOO 7R :DOO *URXS $%
6GLSWHFK $% 6BWRFNKROP ([HUJL +ROGLQJ $IMKOERUJIV )DVWLIKHWHU $%
6HDILUH $% 6WRFNZLN )TUYDOWQLQJ $% :LOOKHP $%

6HDPOHVV 'LVWULEXWLRQ 6\\6WHRVMN%SRUWNUHGLW $% ;EUDQH %LRSKDUPD $%

6HGDQD OHGLFDO $% 6YHQVND +DQGHOVEDQNHQ $%PHU $SOWHUQDWLYH &UHGLW )XQ
6HKOKDOO )DVWLJKHWHU $% 6YHQVND .RPPXQ )TUVENULQJAPHW 6& $& $%

6HQILPH $% 6YHQVND /aNHPHGHOVIfUVaNYXBDUFR $%

6HUDILP )LQDQV $% 6YHULJHV ..QJIDUW\JI $VV XU DGMW JKOHQLRINS $%

6,%6 $% 6YROGHU $% =HQLWK 9HQWXUH &DSLWDO , $%
6LGHQVMY 6SDUEDQN 6ZHGEDQN $% =HWD'LVSOD\ $%

6LULXV3RLQW ,QWHUQDWLRQDO )JUVaNULQJV

DNWLHERODJ 6ZHGEDQN )JUVENULQJ $% =LNOR %DQN $%

6OHHS &\FOH $% 6ZHGEDQN +\SRWHN $% -ODQGV %DQN $%

6RIWURQLF $% 6ZHGLVK (OHFWURPDJQHW ,QYHVW $%

6ROLG )TUVaNULQJVDNWLHEREIMHIGLVK /RILVWLF 3URSHUW\ $%
6SDUEDQNHQ %HUJVODJHQ $%TOYHVERUJ OMaOOE\ 6SDUEDQN
6SDUEDQNHQ (NHQ $% 7KXOH *URXS $%

6SDUEDQNHQ *TLQJH $% 7TMXVWE\JGHQV 6SDUEDQN %DQNDNWLHERODJ

3Z& 6ZHGHQ _ 7UDQVSDUHQF\ UHSRUW



$SSHQGLFHYV

$SSHQGL]

6WDWXWRU\ DXGL

IRU (8 DQG ()7$ PHPEHU VWDWF
OQHWZRUN

ILVW RI $XGLW

,QIRUPDWLRQ DFFRUGLQJ WR UHJXODWLRQ

LLL

OHPEHU VWDWH

$XVWULD
$XVWULD
$XVWULD
$XVWULD
%HOJLXP

%XO0JDULD

&URDWLD
&URDWLD
&\SUXV

&]HFK 5HSXEOLF

‘HQPDUN
(VWRQLD
YLQODQG
YJUDQFH
YJUDQFH
YJUDQFH
*HUPDQ\
*HUPDQ\
*UHHFH
+XQJDU\
,FHODQG
,UHODQG
,UHODQG
,WDO\
/DWYLD

ILHFKWHQVWHLQ
/LWKXDQLD
IX[HPERXUJ

0ODOWD

IHWKHUODQGYV

1RUZD\
1RUZD\
1RUZD\
3RODQG
3RODQG

SRUWXJDO

5RPDQLD

ILUPV VWDWXWRU\ DXGLWRUV ILUPV DV RI 'HF JLVFDO \HDU HQ

(8 RI WKH (XURSHDQ 3DUOLDPF

1DPH RI ILUP
32& :LUWVFKDIWVSUY%IXQJ *PE+ :LHQ

3Z& :LUWVFKDIWVSU%IXQJV XQG 6WHXHUEHUDWXQJVJHVHOOVFKDIW *PE+
32& 7D] $XGLW BHUYLFHV :LUWVFKDIWVSU%IXQJ XQG 6WHXHUEHUDWXQJ *
3Z& ~VWHUUHLFK *PE+ :LHQ

3Z2& HGULMIVUHYLVRUHQ EY 5HYLVHXUV G HQWHUSULVHV VUO
BULFHZDWHUKRXVH&RRSHUV $XGLW 22

3ULFHZDWHUKRXVH&RRSHUV G R R

3ULFHZDWHUKRXVH&RRSHUV 6DYMHWRYDQMH G R R
BULFHZDWHUKRXVH&RRSHUV /LPLWHG

3ULFHZDWHUKRXVH&RRSHUV $XGLW V U R

3ULFHZDWHUKRXVH&RRSHUV 6WDWVDXWRULVHUHW 5HYLVLRQVSDUWQHUVF
$6 BULFHZDWHUKRXVH&RRSHUV

3ULFHZDWHUKRXVH&RRSHUV 2\

BULFHZDWHUKRXVH&RRSHUV $XGLW

3ULFHZDWHUKRXVH&RRSHUV JUDQFH

0 $QWRLQH 3ULROODXG
3ULFHZDWHUKRXVH&RRSHUV *PE+ :LUWVFKDIWVSU%IXQJVIJHVHOOVFKDIW
:LEHUD :LUWVFKDIWVEHUDWXQJ $NWLHQJHVHOOVFKDIW :LUWVFKDIWVSU%I
BULFHZDWHUKRXVH&RRSHUV $XGLWLQJ &RPSDQ\ 6%
BULFHZDWHUKRXVH&RRSHUV .1Q\YYL]VJ{O® .IW
BULFHZDWHUKRXVH&RRSHUV HKI

3ULFHZDWHUKRXVH&RRSHUYV

3ULFHZDWHUKRXVH&RRSHUV 1RUWKHUQ ,UHODQG //3
3ULFHZDWHUKRXVH&RRSHUV 6S$

3ULFHZDWHUKRXVH&RRSHUV 6,%

3ULFHZDWHUKRXVH&RRSHUV *PE+ 5XJJHOO
3ULFHZDWHUKRXVH&RRSHUV 8$%

3ULFHZDWHUKRXVH&RRSHUV BRFLOW® FRRSOUDWLYH
3ULFHZDWHUKRXVH&RRSHUYV

BULFHZDWHUKRXVH&RRSHUV $FFRXQWDQWV 1 9
3ULFHZDWHUKRXVH&RRSHUV $6

32& $VVXUDQFH $6

32& $VVXUDQFH ,, $6

3ULFHZDWHUKRXVH&RRSHUV 3ROVND VS ] R R
3ULFHZDWHUKRXVH&RRSHUV 3ROVND VS3 ND ] RJUDQLF]RQA RGSRZLHG]LD
3ULFHZDWHUKRXVH&RRSHUV $VVRFLDGRY BRFLHGDGH GH 5HYLVRUHV 21
3ULFHZDWHUKRXVH&RRSHUV $XGLW 6 5 /

60RYDNLD 6ORYDBNBLHSBSXEWHEHKRXVH&RRSHUY 60RYHQVNR V U R

6ORYHQLD

6SDLQ
6ZHGHOQ
6ZHGHOQ

3Z2& 6ZHGHQ

BULFHZDWHUKRXVH&RRSHUV G R R
BULFHZDWHUKRXVH&RRSHUV $XGLWRUHV 6 /
BULFHZDWHUKRXVH&RRSHUV $%

-KUOLQJYV 3ULFHZDWHUKRXVH&RRSHUV $%

7TUDQVSDUHQF\ UHSRUW



"KUOLQJYV 3ULFHZDWHUKRXVH&RN ZEV B KHOS RXU FOLHQWY EXLOG WUXVW DQG WU

3Z& 6ZHGHQ
6WRFNKROP

ODLQ 2IILFH
7TRUVIDWDQ 6WRFNKROP

SZF VH

FRPSHWLWLYHQHVV :H DUH OHDGHUV LQ WD[ DXGLW

D JOREDO QHWZRUNPAMRAHHY LQ %WRKRRELIHWJ RXU
H[SHUWLVH DQG H[SHULHQFH ZLWK WKH ODWHVW WHFK
EHFRPLQJ PRUH HIILFLHQW DGDSWLQJ WR FKDQJHV D

3Z& 6ZHGHQ LV DQ LQGHSHQGHQW OHJDO HQWLW\ ZLW|
FRXQWU\ :DQW WR NQRZ PRUH DERXW 3Z&" 9LVLW XV L

i 3Z& 6ZHGHQ $00 ULJKWV UHVHUYHG 8QDXWKRUL]JHG XVH GLVWU
ZLWKRXW ZULWWHQ SHUPLVVLRQ IURP 3Z& 6ZHGHQ PD\ FRQVWLWXWH C
FRS\ULJKW ODZV ,Q WKLV GRFXPHQW 3Z& 6ZHGHQ UHIHUV WR ZKUOL
PHPEHU ILUP RI WKH B3ULFHZDWHUKRXVH&RRSHUV QHWZRUN (DFK PHPE
3O0HDVH VHH Z2ZZ SZF FRP VWUXFWXUH IRU IXUWKHU GHWDLOV
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